ITYBJIYHE AKLIIOHEPHE TOBAPUCTBO «bAHK BOCTOK»

Kon 3a €JIPTIOY: 26237202

Anpeca: Ykpaina, 49051, m JIainpo, Byn. Kypcantceka, 24

Howmep xonTaktHOTrO Tenedony 0 800 30 70 10

Beo6caiit banky:https://bankvostok.com.ua

Jlinen3ii Ta mo3Boiau, HagaHi banky: https://bankvostok.com.ua/public

bankiBChKi mOCTyry:

3a]TydeHHs Y BKJIagu (JIEMO3UTH) KOIITIB Ta OaHKIBCHKUX METAJIIB BiJl HEOOMEKEHOTO Koia (hi3HIHUX
oci6: https://bankvostok.com.ua/private/deposits

BIKPHUTTS Ta BEJCHHS MOTOYHUX PAXYHKIB KIIE€HTIB, y T.4. y OaHKIBCBKHX MeTajax, Ta paxyHKiB
YMOBHOTO 30epiranss (€CKpoy)

PO3MIIICHHS 3aly4eHUX Yy BKIQAH (JEMO3UTH), Y TOMY YHCI Ha IMOTOYHI pPaxyHKH, KOIITIB Ta
O0aHKIBCBKMX METaJiB BiJl CBOrO IMEHI, Ha BJIACHHX YMOBax Ta Ha BJIACHHUM PU3HMK(B TOMY YHCII
criokuB4e KpeautyBanss): https://bankvostok.com.ua/private/loans

BAJIIOTHI orepartii.

[TnaTixkHi mocayru (pa3oBi):

1HIIIFOBaHHS TJIATDKHOI omepariii SK CKIaOBOi IMOCIYTH EKBAMpUHTY IUIATDKHUX I1HCTPYMEHTIB,
pe3yIbTaTOM SIKOI € IepeKa3 KOMITIB OTpUMYyBauy 3 paxyHKy KopucryBaya.

Tapudu bauky: https://bankvostok.com.ua/private/tsi

3axuCT MepCOHANBHUX JaHUX KiieHTiB banky: https://bankvostok.com.ua/personal-data-protection

Jlii banky B pa3i HEBUKOHAHHS KJIEHTOM OOOB'SI3KIB 3TiJJHO 3 JOTOBOPOM PO HAaJaHHSA OaHKIBCHKUX
MOCITYT:

1)nocynoBe BperyItoBaHHS:

-B pa3i HAaCTaHHS TEPMiHY/CTPOKY — IOTalIeHHs 3a00proBaHOCTI 3a JOTOBOPOM HUISXOM BHKOHAHHS
IUTATDKHUX IHCTPYKLIN Ha yMOBaxX, BU3HAUEHHUX YKJIAJIEHUM JIOTOBOPOM Ta YHHHUM 3aKOHOJIaBCTBOM;
-cIlaTa HEYCTOMKM B MOPSAAKY Ta po3Mipax, BHU3HAUYEHUX YKIAJCHUM JIOTOBOPOM Ta YHHHUM
3aKOHOJIaBCTBOM;

-BiIMOBa B OOCIIYyrOBYBaHHI KJII€EHTa (B TOMY UYHCII-pO3IpBaHHS JOrOBOPY) HAa YyMOBaxX, BU3HAYEHHUX
YKJIaZIEHUM JIOTOBOPOM Ta YMHHUM 3aKOHOJABCTBOM,;

- BpETYJIIOBaHHS MPOCTPOYEHOT 3a00proBaHOCTI 3a JJOTOBOPOM ITPO CIIOKUBYHUI KPEAUT — HUITXOM
B3a€MO/Ii1 3 KJIIEHTOM,HOro 6JIU3bKUMHU 0CO0aMM,ITPEICTABHUKOM,CIIAAKOEMIIEM, TOPYUUTEIEM,
MalHOBHUM IOpy4HTENIeEM abo TpeTiMU oco0aMu, B3aEMOJIS 3 SIKUMU IependadeHa JOrOBOPOM IPO
CMOKMBUMHM KpeAMT Ta SKI HAJadM 3rojly Ha TaKy B3a€MOJIiI0; BIJCTYIUIEHHsS IpaBa BUMOTH 3a
JOTOBOPOM TIPO CIIOKUBYMKA KPEIUT, 3alydeHHS  KOJEKTOPCHKOI KOMIIaHIii 10 BpeTyJTIOBaHHS
MPOCTPOUYEHOT 3200ProBaHOCTI 32 JOTOBOPOM PO CIIOKUBUMNA KPEJIUT;

2)3BEpHEHHS 3 [M030BOM JI0 CyNly NPO CTATHEHHs 3a00pProBaHOCTI 3 KJIIEHTA 3T1/IHO YMOB YKJIaJEHOIO
JIOTOBOPY Ta BUMOT YMHHOT'O 3aKOHOJIaBCTBA.

[Mopsimok posrisiny bankom 3BepHenb KiieHTiB: hitps://bankvostok.com.ua/ru/citizensappeals

Po3ain "3BepHenHs rpoMaasH” odiniiinoro InTepHer-npencrasuuTBa HaionanesHoro 6anky Ykpainu,
ae  posMmimieHo  iHdopmario  mpo  po3ms  3BepHEHb:  https://bank.gov.ua/ua/consumer-
protection/citizens-appeals Ta https://bank.gov.ua/ua/consumer-protection

Iapsiga miwis: 0 800 505 240

I[TPABUJIA HAIAAHHSA PA30OBUX [TUIATDKHUX IIOCJHYIT 3 BUKOPUCTAHHSIM
EJIEKTPOHHUX TTJIATDKHUX 3ACOBIB B ITAT «bAHK BOCTOKY, B pemakiiii, 3aTBepKeHii
[Tpotokonom Ipasninus Ne 36 Bix 30 Tpaus 2023 poky, airoTs 3 01 yepsHs 2023 poky.

Indopmartist mpo crcTeMy rapaHTyBaHHS BKIaaiB ¢Gi3ndHux ocio: https://bankvostok.com.ua/guarantee
bank 3BepTae yBary, 1mo:

-MIANKACaHHS KIIEHTOM MMy0OuiuyHOi npono3uii (opepT) nependavae HaJaHHA HOTO 3rOAM Ha 3a3HAYEH]
YMOBH HaJJaHHS OaHKIBCHKUX/IIIATIXXHUX TOCIIYT;

-KiienT Mae npaBo BiAMOBUTHUCS BiJl OTPUMAHHS PEKIaMHHUX MaTepiaiiB KaHalaMH JUCTaHIIHHOIO
€JIEKTPOHHOT'O OOCITyTOBYBaHHS
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https://bankvostok.com.ua/Content/Entities/SparkFile/889/ru/Aukera%20-
3aaBa%20BinMoBa%20811%20pexnamu.pdf



https://bankvostok.com.ua/Content/Entities/SparkFile/889/ru/Анкета%20-Заява%20відмова%20від%20реклами.pdf
https://bankvostok.com.ua/Content/Entities/SparkFile/889/ru/Анкета%20-Заява%20відмова%20від%20реклами.pdf

3arBepmkeni [Ipotokonom [pasmiaas
Ne36 Bin 30 TpaBus 2023 poky

ITPABUJIA HAJAHHA PA3OBUX IVIATIDKHUX ITOCJIYI 3 BUKOPUCTAHHAM
EJIEKTPOHHUX INVIATIZKHUX 3ACOBIB B IIAT «bAHK BOCTOK)»
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PO311JI 1. 3AT'AJIBHI ITIOJIOKEHHS

1.1.IJIAT «bAHK BOCTOKY, niroun Ha mincraBi cT.cT.633, 634, 641, 644 [luBinpbHOTO KOJEKCY
VYkpainu, 3Bepraerbes 3 1ieto [lyOmiunoro npomosuiieto (odeproro) Ta Oepe Ha cebe 3000B’sI3aHHS
HaJIaBaTH Pa30Bi IJIATIXHI IMOCITYTH 3 BUKOPUCTAHHSIM €JICKTPOHHMX IUIATIKHUX 3aC00IB B TIOPSIKY Ta
Ha YMOBax, nepeadoayenux 1umu [IpaBunamu, siki Oynu BcTaHoBiIeHi baHkoM Ta onpuitiojHeHi Ha BeO-
caiiti banky B Mepexi InrepHer 3a mocuimanHsM: Www.bankvostok.com.ua, KopucrtyBauam, siki
MPUIUMYTH (aKIenTyIoTh) 11to [1yOmiuny npomno3umiro banky.

1.2. AxuentyBanas ganoi [lyOmiunoi mpomosuiii  (odepTH) 3AIMCHIOETBCS 33  aJApecaMu
MICIIe3HaXOJKCHHSI TOUYOK HaJaHHs Pa30BHX IUIATHKHUX MOCIYT baHKy, mepenik sIKuX ONMpUIIIOTHEHUN
Ha BeO-caiiTi banky B Mepexi [HTepHeT 3a mocumanasm: Www.bankvostok.com.ua.

1.3.I1paBuia HaaHHS PAa30BUX IUIATIKHUX MOCTYT 3 BAKOPUCTAHHAM €JICKTPOHHUX IUIATIKHUX 3aC00iB
B [IYBJIITUHOMY AKHIOHEPHOMY TOBAPUCTBI «bAHK BOCTOK» (mam-«IIpaBuna») €
3araJbHOJIOCTYITHUMH, PO3POOJICHI Ha HEBH3HAYCHUN CTPOK Ta HAOMPAIOTh YUHHOCTI 3 JJaTH, BKa3aHO1
IpH iX po3MileHHI Ha BeO-caiiTi banky B mepexi [HTepHeT 3a mocumanasam Www.bankvostok.com.ua.
1.4.TTpaBuia € CHCTEMOIO 3aTBEPKCHUX 1 ONPUIIIOJHEHUX HOPM Ta YMOB, SIKi BU3HAYaIOTh MOPSIOK Ta
YMOBH HaQJIaHHS PA30BHUX IUIATIKHUX MOCIYT 3 BUKOPUCTAHHSM EJEKTPOHHUX IUIATDKHUX 3aco0iB,
MOPSIOK BCTAHOBJIGHHS Ta 3MiHM Tapu(iB Ta IHIIN MUTAHHSA, MOB’S3aHI 3 BUKOHAHHSM IUIATIKHUX
orepailiii y HalioHaIbHIM BaIIOTI Ta OQPOPMIICHHS TOKYMEHTIB 32 pa30BUMHU IUIATIKHUMU ONEpallisiMu
3 BUKOPUCTAHHSIM €JIEKTPOHHUX IUIATHKHUX 3aco0iB(maii-«omneparris» Ta «EI13» BiqnoBiaHo).
1.5.KopuctyBauamu B posyminHi miei [1yoniuynoi yactunu J{oroBopy € izuuna ocoba abo cyO'ext
rocrojaproBanHs (ropuaudyHa ocoda Ta pizuyHa ocoda — mianpuemMensp), GpizuuHa ocoda, sika MpoBaTUTh
He3aNeXHy MpodeciiHy TisSUTbHICTD - PE3UACHT UM HEPE3UCHT, KWW OTPUMYE UM Ma€ HaMip OTpUMATH
pa3oBy IUIATKHY MOCIYTY 3 BUKopuctanHsaM EII3 sk maTHuUK.

1.6.KopuctyBau ta bank 3a tekcrom IlyOmiuyHOi mpomo3iii TakoX IMEHYIOThCS KOXKEH OKpeMO —
Cropona, a pazom — CTOpOHH.

1.7.1TAT «bAHK BOCTOKY» (HamaBa4 pa30BHX IUIaTDKHUX [OCIYT) Ha/la€ Pa3oBi IUIATIXHI OCTYTH 3
BukopuctansM EI13 KopuctyBauam miati>kKHUX MOCIYT y OPSIIKY, IepeidaueHoMy 3aKOHOM Y KpaiHu
«[Ipo mnatixkHi mocayru», 3 AOTpUMaHHAM HOopM IlojoXeHHs Mpo MOpsIOK eMicli Ta eKBalpuHry
IUJIaTIKHUX THCTPYMEHTIB, 3aTBepkeHoro [loctanosoto [paBninns HamionanesHoro 6anky Ykpainu Bij
29.07.2022 Ne 164 (nami - «IToctanoBa Nel64»), 3 noTpuMaHHsIM BUMOT 3akoHY Ykpainu «IIpo GaHku
1 0aHKIBCBKY JISJBHICTHY, 3aKoHY YKpaiHu «lIpo ¢diHaHCOBI mociyru Ta Jep’KaBHE PEryJIOBaHHS
pPUHKIB (piHaHCOBHUX moCIyr», 3akoHy VYkpainu “IIpo 3amobiraHHd Ta MNpOTUAIIO Jeranizamii
(BIIMUBAHHIO) I0XO/IIB, OJICPKAHUX 3JIOYMHHUM IUISIXOM, (JiIHAHCYBAHHIO TEPOPUMY Ta (iHAHCYBAHHIO
PO3IOBCIOKEHHS 30p0oi MacoBoro 3uumIeHHs " (ami — «3akoH npo [IBK/DT»), 3akony Ykpainu «IIpo
3aXUCT MpaB CcHoXuBauiBy», [lonoxkeHHs npo 1HPopMaliiiHe 3a0e3nedyeHHss OaHKaMH KIIIE€HTIB 00
0aHKIBCHKHX Ta IHIIUX (pIHAHCOBHX MOCIHYT, 3aTBepakeHoro IloctanoBoro [IpaBninas HanioHamsHOro
O6anky Ykpainu Bix 28 nmucronana 2019 poky Ne 141, iHIIMX HOpMaTUBHO-IIPABOBUX JJOKYMEHTIB.
1.8. 1o akuentyBanus Ily6miunoi nponosuuii banky (yknageHHs JloroBopy mpo HaJaHHS pa3oBHX
IUIATDKHUX — Tocnyr 3 BukopucranHsMm EII3 (mami-«J{oroip»)) KopucTyBau miaTiKHHX MOCITYT
O3HAMOMITIOETBCA Y TOCTYITHOMY Ut KopucTyBadiB MiCIli y TOUIIl HAJaHHS Pa30BHX IJIATIKHUX MTOCITYT
bauky (BigainenHi banky, Touni oO0cinyroByBanHs KopucryBauiB) abo Ha BeO-caiiTi banky B Mepexi
Inrepuer 3a mocunmannsm: https://bankvostok.com.ua/personal-data-protection#/ Ta mnoBHicTIO 1
0€3yMOBHO MOTOKY€EThCA 31 3r0/10I0-MTOBIAOMIICHHSIM Cy0’€KTa MEPCOHAIbHUX JaHUX Ha 0OpoOKy Ta
nepeaayy WOro MepcoHANbHUX JaHUX 10 0a3u MEPCOHAIbHMUX MAHUX (PI3UYHUX OCIO-KOHTpPAreHTIiB
(xmientiB) [IAT«BAHK BOCTOKY. Ilepconanpui mani KopucryBada pa3oBUX IJIATIHUX MOCITYT
00pobIs0THCSI BaHKOM 3 HEYXMIBHUM BUKOHAHHAM HOpM 3akoHY Ykpainu «IIpo 3axucT nepcoHanbHUX
TaHUX.

1.9.bank mijg yac HaAaHHS Pa30BUX MUIATIKHUX MOCHYT 3 BUKopucTaHHsAM EII3 3abe3neuye 3nilicHeHHS
HanexkHoi  mepeBipku  KopucryBaua, — ykmouarouum — igeHTH(dikamipo  Ta  Bepudikariro
KopucryBaua/mpencraBauka KopucTyBaua y BUNagkax Ta B MOPSAKY, BUSHAYEHUX 3aKOHOJABCTBOM
Vkpaian 3 mnHTaHp 3amo0iraHHsA Ta MPOTHAII Jeramizamii (BIAIMHUBAHHIO) JOXOIB, OJEpPKAHUX
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3JIOYMHHUM NUIIXOM, (DIHAHCYBAHHIO TEPOPU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOKEHHS 30p01 MacoBOTO
saunieHHs (nani — «[IBK/DTy).



PO3A1JI 2. TEPMIHMU.

bank/HanaBay _nuatickaux __mocayr-ITIYBJITYHE AKIIOHEPHE TOBAPUCTBO «BbAHK
BOCTOK».

JloroBip npo HajgaHHA Pa30BUX MJIATIKHHUX MOCJIYI 3 BUKOPHCTAHHAM eJeKTPOHHUX MJIATIKHUX
3aco0iB(1aJi-«JloroBip»)-morosip, skuii ykimamgaetbcss MK bankom Ta KopucryBauem pa3oBuX
IUTATDKHUX TOCIYT 3 BHKOPUCTAHHSAM €JIEKTPOHHHUX IUIATDKHUX 3aco0iB Yy THUCHMOBIH (opmi
(emexTpOHHHUIN) BIAMOBIAHO O BUMOT 3aKOHOJABCTBA YKpaiHH, Ha Y3TOJKEHUX CTOPOHAMU YMOBAaX.
JloroBip ykianaeTbes HUIsiXoMm npueaHanns Kopucrysaua o IIpaBuin HagaHHs pa3oBHX IUIATLKHUX
nocinyr 3 BukopuctanHsMm EII3 B [TAT «bAHK BOCTOK», po3mimeHux y TOCTYITHOMY ISt
KopuctyBadiB Miclli B TOUKax HaJaHHA IUIATOKHUX mocayr banky Ta Ha BeO-caiiti banky (HamaBaua
IUIATDKHKUX TTOCTYT) B Mepexi [HTepHeT 3a mocuaanHsam: WWw.bankvostok.com.ua.

JlOKYMEHT 32 onepaui€io 3 BUKOPUCTAHHAM IVIATI>KHUX iHCTPYMEHTIB -I0KYMEHT, L0 MiATBEPKYE
BUKOHAHHS oreparliii 3 BUKOPUCTAHHSM IUIaTI’)KHOTO 1IHCTPYMEHTY.

ExBaiipuHI ILIATiIXKHHX iHCTPpYMEHTIB _(nami—«EKBalpUHI»)-IIaTKHA [IOCIIyra, IO IOJSIrae y
MPUUHATTI MIATHKHUX THCTPYMEHTIB, Pe3y/IbTaTOM SIKOi € MepeKa3 KOIITiB OTpUMYBauy Ta/a0o Buaaya
KOIITIB Y TOTIBKOBIH (hopmi.

EjiekTpoHHuMil miaTizkamii 3aci6_(aami-«EI3»)-rmaTixkHuil iHCTPYMEHT, 110 MICTHUTh B €JIEKTPOHHIM
dopmi nmani, HEOOXimHI A IHIIIIOBAHHS IJIATDKHOI orepanii Ta/abo 3MiHCHEHHS IHIIMX OMeparii,
BHU3HAUEHUX IOTOBOPOM 3 €MITEHTOM.

3HayHa cyma-cyMma, IO JIOPIBHIOE YW TEPEBHINYE CyMY, BH3HAUEHY YAaCTHHOIO Mepiioro crarti 20
3akony npo [IBK/OT.

KopucryBay niartizkHux mocayr (naai — «KopucryBauy) - dizuyuna ocoda abo opuanuna ocoba, ska
OTPUMYE Y1 Ma€ HaMip OTPUMATH IUIATLKHY MOCIYTY SIK IJIATHUK, KIieHT baHky.

MomeHT 0e3BiIKJINYHOCTI-BU3HAYEHUI MOMEHT 4Yacy, IiCJs HACTaHHS SIKOTO iHIIIaTOp HE MOXKe
BIAKJIMKATH IJIATDKHY IHCTPYKI[IIO Ta CBOIO 3Ty Ha BUKOHAHHS IIATDKHOIL OIepalrii.

OTpumMyBay - oco0a, Ha PaXyHOK SIKOi 3apaxOBY€EThCS CyMa ILIATIXKHOT orepairii.
Iepconanpuuii_inentudikauiiinmii_nomep (nami_ — «IIIH»)-komOinamis uudp, mitep adbo mitep i
uugp, noTpidbHa /I aBTeHTUdIKaLll KOpUCTyBaya IiJl yac 3A1MCHEHHS onepariil 13 BUKOPUCTAHHAM
MJIATIKHOTO THCTPYMEHTY.

IlnatiskHa iHCTPYKUIsI-pO3NOPSPKEHHS 1HIIIaTOpa HaJaBady IUIATDKHUX IOCIYT IMIOJA0 BUKOHAHHS
IJIATDKHOI OIepariii.

IlnatiskHa mocayra-aisuibHICTh HaJaBaya IUIATIXHUX IMOCIYr 3 BUKOHAHHS Ta/ab0 CyNpOBOIKEHHS
IJIATDKHUX OIEeparlii.

ILnaTiskHMii 32CTOCYHOK-TTPOrpaMHe 3a0€3MEUEHHs, 1110 JJa€ 3MOT'Y KOPUCTYBauy 1HIIIIOBATH TUIATIKHY
ofeparlifo 3 paxyHKy IJIaTHUKA 3a JOMOMOIO0 TUIATIXHHUX 1HCTPYMEHTIB Ta/a0o0 3iiiCHIOBATH 1HIII
omeparlii, mepeadadeHi TOroBOPOM 3 HaJlaBavueM IJIATIKHHUX ITOCITYT.

Ilnatisknuii __npucTpiii-texHiyanii npuctpiii (OaHKIBCBKMI aBTOMAT, MJIATLKHUKA —TepMiHA,
MPOTPAMHO-TEXHIYHMH  KOMIUIEKC  CcaMOOOCIYrOBYBaHHS, IPOTpaMHO-alapaTHE CepeIOBHINE
MOOLTBEHOTO Tene(oHy, IHIINI TPUCTPIil), 10 Ja€ 3MOTY KOPUCTYBady iHIIIIOBATH IJIATIKHY ONEpallito,
a TaKOK BUKOHATH 1HILI OIepariii 3riIH0 3 QYHKIIOHAIbHUMH MOXJIUBOCTSIMH 1IbOT'O IPUCTPOIO.
PazoBa mnJuarikHa omepanisi Ha 3HA4YHY cyMmy-(iHAaHCOBa omeparis, IO 3IiHCHIOETbCS 0e3
BCTaHOBJICHHS JUJIOBUX BITHOCHH, Ha CYMY, 1110 IOPIBHIOE UM MIEPEBUIILYE 3HAYHY CYMY, (HE3aJIEKHO BiJl
TOT0, MPOBOAMTHCS Taka (piHaHCOBA omeparlisi 0JHOPA30BO UM AK KiJbKa (DIHAHCOBUX oOIepalii, 110
MOXXYTbh OyTH MOB'sI3aHI Mi’K CO00I0).

CnoxuBay-dpiznuHa ocoba, ska OTpuMye abo Mae Hamip OTPUMATH IUIATLKHY TOCTYry s
3aJI0BOJIEHHSI OCOOMCTUX MOTpeO, HEe MOB’A3aHUX 13 MiANPUEMHULIBKOIO, HE3AIEKHOIO MPOQeciitHOI0
JISITBHICTIO.

Tapudu banky (nani-«Tapudu»)- nepenik miaThKHUX MOcayr baHKy 3 BU3HAYCHHSM 1X BapTOCTI.
@dinancoBuii Homep Tesiedony KiieHTa-koHTakTHHH MOOUTEHMI HoMmep Tenedony KitieHra,mmo
BUKOPHUCTOBYEThCsS baHKkOM, 30kpeMa, 3 METOIO ITPOBEIEHHS HOro aBTEHTH(IKaLIii.



http://www.bankvostok.com.ua/

[ Tepminm, mo BxuBaroThes B [IpaBunax,mo € [1yomiunoro yactuHOO J[0rOoBOpY, BXXKHBAIOTHCS B
3HAYEHHSX, BU3HAUCHUX 3aKOHOJABCTBOM, SIKE PETYIIO€ HAJaHHS IJIATLKHUX TOCTYT, Ta 3BUYASIMHU
Ji7I0BOTO 000pOTY B cpepi piHaHCOBUX BiTHOCHH.



PO3 L] 3. IOPAAOK YKIAJAHHA JOTI'OBOPY. IPEIMET JOI'OBOPY.

3.1. HaganHs pa3oBUX IJIATIKHUAX MOCIYT 31HCHIOETHCS Ha MijicTaBi JloroBopy mpo HaJlaHHS pa30BUX
IUIATDKHUAX TToCyT 3 BuKopuctanusaMm EIT3, mo yknanaerscst Mk bankom Ta KopuctyBauem miaTi>kKHUX
MOCIYT BiJIOBIJIHO JI0 BUMOT 3aKOHO/IaBCTBA, Ha y3ro/pkeHuX CTOpOHaMHU yMOBAX.

3.2. JloroBip yKJIaJa€eThcsl B MUCHMOBIN GopMi (eNEKTPOHHIN) NIIsIXOM npueaHanas KopucryBada 10
nyosiyHoi yactuHu JloroBopy-IlpaBmil HajaHHsA pPa30BHUX IUIATDKHUX IOCIYI 3 BUKOPUCTaHHAM
enexktpoHHuX MmiatbkHUX 3aco0iB B I[IAT «BAHK BOCTOK», po3mimeHHX y AOCTYIHOMY st
KopucryBauiB wmicIii y Todlll HagaHHS Pa30BUX IUIATLKHUX Mociyr banky Tta Ha BeO-caiiTi banky B
Mepexi [HTepHeT 3a mocuinanHsM: WWw.bankvostok.com.ua.

3.3. IlpaBua € myOIiYyHOO MPONO3HIIiEl0 Ha yKiaaganHsa JloroBopy (mami — «I[lybmiuna mpomo3uiisi»/
«[IpaBunay). AknentyBanHs jaHoi [lyOmiuHoi mpomo3wiii — 3[IHCHIOETBCS 32  aapecamu
MICII€3HaXOJKEHHSI TOUOK HaJJaHHsI Pa30BHUX IUIATDKHUX MOCIYT baHKy, mepelik sIKUX ONpUIII0JHEHUN
Ha BeO-caiiti banky B Mepesxi [HTepHeT 3a mocuinanusam: Www.bankvostok.com.ua .

3.4. JloroBip ckinagaeThcs 3 1BOX yacTuH- mux IIpaBun (ITyGaigHO yacTHHU TOTOBOPY) Ta IUIATIXKHOI
iHcTpykuii (InauBinyansHoi yactuHM noroBopy). Tapudu € loxarkom o Jlorosopy.

3.5.I1pu poBeieHH] pa30BUX IUIATHKHUX OIepalliid yepe3 IIaTHKHUN MPUCTPii GpakT o3HAOMIICHHS 3
ymoBami IlpaBun Ta Tapudamu, akuentyBannas [lyoniunoi nponosunii (mpueananus ao [IpaBun) Ta
HajaHHA 3roau 3 ymoamu JloroBopy Kopucrysau /npeacraBuuk KopucryBada miarBeppkye/pikcye y
BIJIMOBIZIHOMY JOKYMEHTI 3a orepaiiiero 3 Bukopuctanusm EI3 (po3paxyHKOBii KBUTAHIIT) HUIIXOM
BBeieHHs [1IH-kony um B mporieci 3aiiiCHEHHS po3paxyBaHHsI IJIATIXKHUM OPUCTPOEM 3 O10METPUYHUM
MiATBEP/DKCHHSAM Ta Bi3yBaHHAM KBUTAHIII PO CIUIATy BIACHUM (I3WYHMM ITIIHCOM, L0 €
PIBHO3HAYHMM HAKJIAJIEHHIO eJleKTpoHHoro nianucy Kopucrysaua. JloroBip BBaXXaeThCsl YKIaJIEHUM Y
MOMEHT IHII[IFOBaHHS Pa30BO1 IUIATIXKHOI ONepariii 3a JOMOMOTrol0 IJIATIKHOTO MPHUCTPOos. [Himiroroun
pas3oBy IuiaTbkHy onepauito,KopuctyBau muisixom BBeneHHs IIIH-kony um B mporneci 3aificHEHHS
pO3paxyBaHHS IUIATDKHUM HPUCTPOEM 3 OIOMETPUYHUM MiITBEP/DKEHHSIM IUISIXOM Bi3yBaHHIM
KBHUTAHIII] PO CIUIATy BIACHUM (PI3UYHUM MiAMUCOM, 1110 € PIBHO3HAYHUM HAKJIAJECHHIO €JIEKTPOHHOIO
nignucy Kopucrtysaua, minucye miaTiKHUM JOKYMEHT 3a onepaitlieto 3 BukopucranusaMm Ell3 (nmepekas
KOIILITIB 3 BJIACHOTO PAaXyHKY Ha PaXxyHOK 1HIIOI OCOOM,II0 Ha/Ja€ MEPBHI MOCIYTH UM BUKOHYE MEBHY
po0oTYy, peanizoBye TOBap).

3.6. [IpenmeTom noroBopy, BiAnoBiaHo 10 uux [IpaBui, € HagaHHs baHKOM pa30BUX MIATI)KHUX MTOCIYT
KopucryBauam: iHIIIIOBaHHS IJIATDKHOI Omepanii sK CKJIaJ0BOI MOCIYrM €KBAWPUHTY IUIATIKHUX
IHCTpYMEHTIB, pPE3yJlbTaTOM SIKOi € Iepeka3 KOILITIB OTpuMyBauy 3 paxyHKy Kopucrysaua(nami-
«[locmyray).
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PO3A1JI 4.1TIPABA TA OBOB’SA3KHU CTOPIH
4.1.bank 3000B’s13aHMIi:
4.1.1.3nificHIOBaTH  JISUIBHICTH 3 HAJaHHA Pa30BUX IUIATDKHHMX — Omeparii Ha yMOBax,
BU3Ha4YeHUX 3aKkoHOM Ykpainu «[Ipo mnaTtixui nocayru» ta Ilonoxennsm Nel64,tomo;
4.1.2 3aiticHioBaTH oO0cyroByBaHHs KopucTyBada Ha mificTaBl JOTOBIPHUX BIAHOCHH Yepe3 IUIaTIKHUN
3aCTOCYHOK baHKy;
4.1.3.opranizoByBatd poOOTYy IOJO HAJAHHS PA30BUX IUIATDKHHUX IOCIYT 3 ypaxXyBaHHSM BHMOT
3akony Ykpaiau «lIpo miatixHai mocayru» Ta [lomoxenns Nol64,
4.1.4. nagatn KopucryBady Ha HOro 3amuT iH(GOPMAIIO MPO MOPSAOK 1 YMOBU 31HCHEHHS Pa30BOi
IJIATIKHOI orepaliii abo J0CTym A0 Takoi iH(popMallii;
4.1.5.npoBoauTtn HanmexHy nepeBipky KopucryBaua (oro mpeacTaBHUKA) y MOPSJKY, BU3HAYCHOMY
3akonoM mpo [IBK/OT rta BHyTpimHiMU gokymeHTamu banky 3 nuranb [IBK/OT mo (mim wac)
1HIIIFOBaHHsI Pa30BOi IUIATDKHOI omepailii 0e3 BCTaHOBJIEHHsS III0BUX BigHOocHH 3 KopucryBayamu,
K0 cyMa (iHAHCOBOI omeparlii AOpiBHIOE ab0 TepeBHUIlye 3HAYHY CyMy (HE3aJIe’)KHO BiJ TOTO,
MIPOBOJIUTHCS Taka (hiHAHCOBA OTEpallisi OJHOPA30BO UM K KiJIbKa (DIHAHCOBUX OMepalliid, 10 MOXKYTh
OyTH MOB’s13aH1 MK c00010);
4.1.6. o3naitomutn KopucrtyBada 3 po3MipoM BJIacHOi KOMICIHHOT BUHArOpOJIM 32 BUKOHAHHS Pa30BOi
IUIaTIKHOT onepallii (3a HassBHOCTI Takoi KOMICIHHOT BUHAropoin) 0e3rnocepeiHbo nepel 1HIIII0BaHHIM
TaKoi orepartii;
4.1.7.3a0e3neuntn KopucryBauy micisi OTpuUMaHHs 1H(popMalii Ipo KOMICIHHY BHHAaropojay 3MOry
BIJIMOBHUTHCS BiJl y’K€ PO3II0OYATOl IJIATIKHOI Oneparii;
4.1.8.mamatn KopucryBauy MOXIIMBICTh NMEPEBIPUTH PEKBI3UTH IUIATIKHOI 1HCTPYKIii, c(hOpMOBAHOI
bankom min yac 3aiicHeHHs KopucTyBadeMm pa3oBoOi mUIaTi>KHOI oneparii (KpiM omnepartii, 31iiHCHEHUX
0e3nocepelHbO B TPAaHCHOPTI Ta/abo B TOProBO-CEPBICHIM Mepexi) 3 BUKOPUCTAHHSAM ILIATIAKHOIO

IHCTPYMEHTY, 10 Ha/IaHHA KopucryBauem 3rou Ha MIPOBEICHHS orepariii;
4.1.9.3a6e3neuntn  KopuctyBauy micisi TepeBIpKM PEKBI3UTIB IUIATDKHOI 1HCTPYKIIlT  3MOTy
B1JIMOBHUTHCS BiJI yKe pO3104aToi pa3oBoi orepariii;

4.1.10.nataBaTH pa3oBi IUIATIKHI TIOCIYTH 3T11HO TpadiKy poOOTH TOYOK HA/JIaHHS PA30BHX IIATIKHUX
nocnyr baHky;

4.1.11.nanaBatu Kopucrysauy [locinyry y nenb 3BepHeHHs1 KopucTyBaua 10 TOUKM HaJaHHS Pa30BHX
IUTATDKHUX 1TOCTyT baHky;

4.1.12.3ab6e3neunTr 30epexkeHHs iH(opMarlii, o0 MICTHUTh OaHKIBCbKY TAEMHHIIO, 3TiTHO 3 YHHHUM
3aKkoHOJaBCTBOM YKpainu. bes 3roau KopucryBaua iHpopmaris, 110 MiCTUTh OaHKIBCbKY TAEMHUIIIO,
MOXe OyTH PO3KpHTA JIUIIE Y BUMAJIKaX, IIO MepeadaueHi YHHHUM 3aKOHOJIaBCTBOM Y KpaiHW;
4.1.13.1a Bumory KopucrtyBaya HajaBaTH IUISIXOM, BU3Ha4eHUM y BUM031 KopucrtyBaua 3a JloroBopom,
TaKy iH(popMalliio:

1) BimoMocTi mpo ¢iHaHCOBI MOKA3HUKH AisNIbHOCTI baHKy Ta ekoHOMIuHUH cTaH baHKy, 110 MiJIsATa0Th
000B’I3KOBOMY OIPUITIOTHEHHIO;

2) nepenik KepiBHUKIB baHKy Ta Horo BiIOKpeMIICHUX MipO3/iIiB;

3) mepeik MmIaTiKHUX MOCITYT, 110 HaJAaroThesa bankoM;

4) niny/Tapudu MIaTH>KHUX TOCIYT;

S5)kinbkicTh akmid baHky, 10 mnepeOyBalOTh y BIACHOCTI WIEHIB IHOro BHKOHABYOI'O OpraHy
(ITpaBninus), Ta/abo mepenik ocid, YacTKM SKUX y CTaTyTHOMY KamiTaini baHky mnepeBUIIylOTh 5
BiJICOTKIB;

6) iHmy iHpOpMaLilo 3 TUTaHb HAJAHHA IUIATDKHUX MOCIYT, IPaBO HA OTPUMAaHHS SKOI BCTAaHOBJICHO
3aKOHOM;

4.1.14. BuKOoHYBaTH iHII 000B’A3KH, BU3HAYCHI YNHHUM 3aKOHO/IaBCTBOM Y KpaiHH.

4.2. bank Ma€ npaso:
4.2.1.nanaBatu KopucrtyBauy iHpopMaIito npo po3mip KOMICIiHOI BUHAropoJiu Ha €KpaHi MIaTixHOTro
NPUCTPOIO(3a2 TEXHIYHOI MOXIIMBOCTI), JAPYKYBaTH Ha TMAalnepoBUX JOKYMEHTaxX 3a OIepalisiMu 3



BUKOPHUCTAHHSIM IJIATIKHUX IHCTPYMEHTIB, PO3MIIIYBaTH B €JIEKTPOHH1H a0 mareposiii popMi B MiCIISIX
3I1HiCHEHHS Pa30BHUX IUIATIXKHUX OIEPALliii;

4.2.2.BIIMOBUTHUCS BiJI MPOBEACHHS Pa30BO1 IUIATKHOI oneparlii y BUIMaKaxX, BA3HAYEHUX BUMOTaMH
crarti 15 3akony mpo [IBK/®T;

4.2.3. xopuCTyBaTHCS 1HIIMMHU IPaBaMU, BU3HAYEHUMH YHNHHUM 3aKOHOJIAaBCTBOM Y KpaiHH.

4.3. KopuctyBay 3000B’si3aHMii:

4.3.1. nepen yknaneHHsMm JloroBopy o3HailoMuTHCS Ha O€30IUIATHIA OCHOBI Yy JOCTYIHOMY JJIst
KopucryBauiB wMicIii y TOUKax HaJaHHS pa30BUX IUIATIKHUX MOCAyr baHky Ta Ha BeO-caiiTi banka B
Mepexi [HTepHeT 3a mocuimanHsM: WWWw.bankvostok.com.ua 3 ingopmartiero, nepenik sKoi BU3HAYCHHIA
n.8.7.9. tan.8.7.10.uux Ipasur,

4.3.2.n0 yxnamanus JloroBopy o3Haiiomutucs 3 1uumu IlpaBumamu ta Tapudamm banky,
OTIPIJIIOJJTHEHUMH Yy JocTyrmHoMy Jutsi KopucTyBadiB Micii y TOYKaxX HaJaHHsS Pa30BHX IIATIKHHX
nociyr banky Ta Ha caiiti banky B Mepexi [HTepHer 3a nocunanasm: Www.bankvostok.com.ua;
4.3.3.1711 OTpUMaHHS Pa30BOi IUIATLKHOI TMOCIYTH YKJIAcTH BiAmoBiaHuMi Jloroip Ha ymMoBax Ta
[UISIXOM, BU3HaYeHUMH IuMU [IpaBunamuy;

4.3.4. nonaBatu iHdopmartito (odimiiiHi TOKYMEHTH), BIIOMOCTi, HEOOXITHI JIJIs 3MIMCHEHHS HaJIEKHOT
MEePEBIPKKM, a TaKOX JUIsi BUKOHAHHA baHkoM iHImIMX BUMOT 3akoHomaBcTBa y cdepi [IBK/DT;
4.3.5. i 9ac oTpuMaHHS pa3oBoi IUIATIKHOI MOCTYTH B baHKy TOTpUMYBaTHUCh HOPM 3akoHY YKpaiHu
«IIpo TUTAaTKHI MIOCIIYTH» Ta [TocranoBu Nel64,
4.3.6.cimauyBatu banky 1uraTy 3a HajgaHi pa3oBi IUIATDXHI MOCTYTH 3TiAHO 3 Hitounmu Tapudamu;
4.3.7.BUKOHYBATH iHIII 000B’3KH, BU3HAYCHI YHMHHUM 3aKOHO/IaBCTBOM Y KpaiHH.

4.4 KopucTyBa4 Ma€ npaso:

4.4.1 oTpuMyBaTH pa30Bi IIATIKHI OCIYTH HA YMOBaX, BU3HAUeHUX 3akoHOM YKpainu «lIpo mimaTixHi
nociyru» Ta IloctanoBoro Nol64,

4.4.2. oTpuMyBaTH pa30Bi IJIATIXHI MOCIYTH Ha MiJICTaBl JOTOBIPHUX BITHOCUH Yepe3 TOUKH HaJaHHS
Pa30BHX IUIATIKHUX NOCTYT baHky;

4.4.3. KopuctyBau Mae mpaBO BIJMOBUTHCS BiJ pa30BOi MJIATIXHOI oneparii, BIAKINKABIIN MJIaTHKHY
THCTPYKIiO Ta CBOIO 3r0/1y Ha BUKOHAHHS pa30BOi IJIaTIXKHOI oneparlii B Oy1b-sKuil yac, ajie He Mi3Hime
HaCTaHHS MOMEHTY O€3BIJKIIMYHOCTI BIAMOBIAHO 10 3akoHy Ykpainu «IIpo miatixkHi mociayruy. Y pasi
BIIKJIMKaHHS 3rOJM Ha BHUKOHAHHSA Pa30BOI IJIATIXHOI omepalii, Taka pa3oBa IUIaTIXHA olepalis
BB)XKA€THCS HEAKIIENITOBAHOIO;

4.4.4.BinMoBa BiJ pa30BOl IUIATKHOI omeparii (BigkiaukaHHs 3roau KopuctyBaua) ohopMITIOEThCS
KopucryBauem umisixom HagaHHsS bBaHKy po3moOpsyDKEHHS MPO BiAKIMKAaHHS 3rOAM Ha BUKOHAHHS
Pa30BOi MJIATDKHOI omepallii Ta IUIATDKHOI IHCTPYKIIi Ha MiJACTaBl SKOi Mae 3/1MCHIOBATUCS pa3oBa
iatikHa omepaiis. PosnopsmkenHs ogopmimoeTbest KopuctyBauem muisixoM BuOOpy (pyHKii
«BinMiHay Ha IUIATIKHOMY IPUCTPOT 0 MOMEHTY (pOpMyBaHHS MMiJICYMKOBUX 3BITiB POOOTH 3aCTOCYHKY
3a mepioj.

4.4.5. xopucTyBaTHCS 1HIIUMU IPaBaMy, BU3BHAYEHUMH YHHHUM 3aKOHOJIAaBCTBOM Y KpaiHU.
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PO31JI 5.IH®OPMYBAHHSA KOPUCTYBAYA

5.1.I1lepen iHilIFOBaHHSIM Pa30BOi IUIATKHOI oniepairii baHk MuIsIxom po3miiieHHs iHpopMaliii y Toukax
HaJaHHS Pa30BUX IIATLKHUX Mocayr banky Hamae iHpopMaIio mpo:

1) po3mip BiTacHOI KOMICiIifHOT BHHArOpOAX 3a BUKOHAHHS Pa3oBOi IUIATiKHOI orepartii (3a HasBHOCTI
TaKoi KOMICiifHOT BUHAropou) 6e31mocepeIHbOo Mepe/] iHiliFOBaHHAM TaKOi OIeparii;

2) iHImy HeoOXiaHy iH(opMalliro, nependayeHy YNHHUM 3aKOHOJIaBCTBOM Y KpaiHHU.

5.2.Ilicns BUKOHAHHS Pa30BOi IUIaTikHOI onepaiii bank Hanae KoprctyBady TOKyMEHT 32 pa30BOIO
OTIepAIli€l0 3 BUKOPUCTAHHIM TUIATIKHUX 1HCTPYMEHTIB, IO MICTUTh TaKi 000B'SA3KOB1 PEKBI3UTH:

1) inentudikarop banky abo iHIII peKBI3UTH, 32 TOTIOMOTOIO KHX € MOXJIMBICTH 17IeHTU(iKyBaTh baHk;
2) ineHTUdiKaTOp OTpUMyBaya:

JUTSL FOPUIMYHOT 0co0u - HaliMeHyBaHHs Ta koj 3a €IPTIOY;

st Gi3udHOl ocoOu-mianpueMIrst Ta (i3UYHOI 0COOM, sIKa MPOBAIUTH HE3AICKHY Tpodeciiiny
nisutbHicTs - PHOKIIIT abo cepis ta Homep macmopTa (uist (i3sMuHHX OCiO, sIKI MalOTh BIAMITKY B
MacIopTi Mpo MPABO 3AIMCHIOBATH TUIATEXKI 32 CEPIE€I0 Ta HOMEPOM I1acIopTa);

Ui (G13UYHOI 0COOM - yHIKaIbHUM (IIOBHUI) HOMEp IJIATLKHOIO IHCTPYMEHTY / HOMEp paxyHKY /
€JICKTPOHHHUM TaMaHelb / YHIKAIbHUHN iIeHTH(dIKATOp, JUIIE SAKIIO YHIKAJIbHUNA 1iAeHTH(IKATOp OYi10
3a3HAY€HO B IUIATLKHIM IHCTPYKLIT,

3) ineHTH(]IKATOP MJIATIXKHOTO MPUCTPOIO;

4) naty Ta yac 3/1iCHEHHsI OIepartii;

5) cymy Ta BaJItOTy OIepallii;

6) cyMmy KoMmiciitHOi BUHaropoau banky (3a HasiBHOCTI);

7) yHIKaJIbHHI HOMEp TUIaTIKHOTO IHCTpyMeHTy KopucryBaua,

8) mpu3HaueHHS IUIATIXHOI oneparii;

9) yHiKanpHUN KOJ oreparlii/y pa3i BUKOPUCTAHHS IUIATIKHOTO 1HCTPYMEHTY B IUIATIXKHIA CHUCTEMI:
HalMEHYBaHHSI IJIATIKHOT CUCTEMHM Ta KOJ aBTOpH3allii ado 1HIIUN KO/, IO 1eHTU(]IKYe omnepailiro B
TUIATDKHINA CUCTEMI.

5.3.Inpopmarntisi Ta ymoBu [orosopy (ui IlpaBuia) Hamatrotbess bankoMm y cmoci0, mo 3abe3mnedye
BiIbHMI ocTyn KopucryBaua 10 Takoi iHpopmauii, To6To y nocrynHomy juist Kopuctysadis micui y
TOYKaxX HaJaHHS Pa30BHUX IJIATIKHUX MOcHyr baHky Ta Ha BeO-caiiTi banky y mepexi [nTepHer 3a
HNOCHJIaHHIM: WWW.Pankvostok.com.ua , y Halle)KHOMY BHTJISIII, BUKJIAJICHI YKPAaiHCHKOK MOBOIO.
5.4.Inpopmaniss ta ymoBu JoroBopy(ui IIpaBuna ta Tapudu) MOXYyTh HaAIABATUCS IUIIXOM
o3HaiiomnieHHs: KopucryBaya B e€1eKTpOHHOMY a00 ManepoBOMy BUIIISAL (0€3 CTATHEHHS JO0AAaTKOBOL
miatu) abo msxoM HajaHHsa KopucryBady nocTymy 10 myOaidyHOro (MEpeKeBOro) pecypcey, Ha IKoMy
poaminienuii Joroip (i [TpaBuia tTa Tapudm).

5.5. BpaxoByroun, 1o 000B’ 130K JI0BE/ICHHS, 1110 baHK Halle)KHUM YMHOM BHKOHAB CBOi 3000B’sI3aHHSI
11010 HaJlaHHs iH(opMallii Ta ymMmoB JloroBopy npo HaJlaHHs IUIaTIKHUX MOCTYT OKJIa1aeThesl Ha baHk,
Croponu nomoBuincs, 110 37iMcHeHHs KopucTyBaueMm pa3oBOi IUIATIXKHOI omepaiii € HaJeKHUM
niareepkeHHsM KopucryBaya npo e, o KopucryBau 3 ymoBamu J[oroBopy 3rofieH i € HaJle)KHUM
JI0Ka30M BUKOHAaHHs baHkoM 3000B’s3aHb 111010 HafaHHs iHQopMariii Ta ymoB Jloroopy (mux [Ipasun
ta Tapudis).

5.6.Yci motouni penakiii [TpaBwi Ta JOKYMEHTIB, MO MicTATh iH(opMmamito mnpo Tapudwu, 1o
3aCTOCOBYIOThCSL 110 o0OpaHoi KopucTtyBauem pa3oBoi IUIATIXHOI TOCIYyTrd Ta sSKa HAJa€ThCs
KopucryBauy, 36epiratotbcsi Ha BeO-caiiTi banky B Mepexi [HTepHeT 13 3a3HaU€HHSM CTPOKY iX Aii.
5.7.KopucrtyBay mMae npaBo B Oy/b-KHii Yac OTpUMATH JOCTYI J0 BCix penakuiil [lpasun Ta Tapuois,
10 po3MillieHi Ha BeO-caiTi banky.

5.8.bank po3MicTUB B JocTynHOMY Juist orisiny KopucrtyBauamu Miclii y TOYKaxX HaJaHHS pPa3oBHUX
MJIaTKHUX MOCTyr baHKy Taky iH(popMaIIiro:

1)pexxum poOOTH TOUKH HaJlaHHS PAa30BHX IUIATHKHUX MOCHyr baHky;

2)3pa3ok 0(OPMIICHHS IJIATIXHOT IHCTPYKILIT 32 Pa30BOIO MIATIKHOIO OTEpaIli€lo;

4)BuTAr 3 Hakazy (PO3MOPSDKEHHS) MPO BCTAHOBICHHS TapudiB 3a HaJaHHA pa30BUX IUIATOHKHUX
nocinyr baHky;
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5)xonraktHa iHpOpMaris banky, 3a skoro KopucryBau mae MOMIIMBICT O3HAHOMHTHCS PO Yac
00CITyroByBaHHS y TOUKaX HAJaHHS Pa30BUX IIATIKHUX MOCIHYT baHKy Ta OTpUMAaTH KOHCYNBTAIIO PO
HaJ/IaHHS Pa30BUX IUIATDKHUX MOCIYT.
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PO31J1 6. BIAITIOBIAAJIBHICTD CTOPIH

6.1. BignoBinajabHicTh BaHky mix yac pa3oBux maTiKHUX onepaiii:

6.1.1.bank Hece BianmoBimanbHICTh nepen KopucTtyBauem 3a HEBUKOHAHHS a00 HEHAJIC)KHE BUKOHAHHS
Pa30BHX IIATIXXKHUX OIEpalliid Ta 3a MOPYIICHHS IIPaB Ta IHTEPECIB CIIOKUBAYIB BIAMOBIAHO 10 3aKOHY
VYxpainu «[Ipo miaTixHi TOCTyru», SIKIIO HE JOBEAE, IO pa3oBi IUIATLKHI oneparllii BukoHaHi bankom
HAJIC)KHUM YHHOM.

6.1.2.bank Hece BiINOBINAIBHICTh, BU3HAUeHYy 3akoHOM Ykpainu «IIpo mmaTikHI mociyru», 3a
BUKOHAHHS Pa30BOi IUIATIXHOI Omeparii 3 MOPYNICHHSM YCTaHOBIICHMX 3akoHOM Ykpainu «lIpo
TUTAT1KHI TOCTYTH» CTPOKIB.

6.1.3.KopuctyBau Mae mpaBo Ha BiJIIKOJAYBaHHS B CYJOBOMY MOPSAKY IIKO/HM, 3armoaisHoi baHkom
BHACIIIJIOK BUKOHAHHS Pa30BOi IUIATLKHOI omeparlii 3 MOpYIIEHHSIM YCTaHOBJICHUX 3aKOHOM YKpaiHu
«IIpo TIaTi>kHi MOCIYTH» CTPOKIB.

6.1.4.bank y pa3i BUKOHAaHHS pa3oBOi IUIATIKHOI omeparii 3 MOPYUICHHSM YCTaHOBJIEHHUX 3aKOHOM
VYxpaian «[Ipo 1uiatixkHi MOCITyru» CTPOKIB 3000B’s13aHMi Ha 3amuT KopucryBaua, sskoMy BiH HalaB
pa3oBy IUIATKHY TOCTYTY, HEBITKIAJHO BXHUTH 3aXOMIiB JUII OTPUMAaHHs BCi€i HasBHOI y baHky
iH(popMallii Tpo pa3oBy IUIATDKHY Omepallito Ta Haaatu ii KopuctyBauy 6e3 CTATHEHHS MIIaTH.

6.1.5. bank y pa3i MOpyIICHHS CTPOKIB BHKOHAHHS pPa30BOi IUIATDKHOI omepariii, mependadeHux
3akonoM Ykpainu «lIpo miatixHi mociayru», 30008’ s13anuit cratuTi KopuctyBauy neHio B po3mipi
0,1 (Hynp ninmx oxHa AecsTa) BiICOTKA CyMHU MIPOCTPOUYCHOTO TUIATEXKY 33 KOKHHIA IEHb IPOCTPOUYCHHS,
ane He Oiunpine 10 (ecaru) BICOTKIB CyMHU pa30BOi IIATIXKHOT onepaii.
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PO3/ILJI 7. CTPOK JIIi JOI'OBOPY PO HAJIAHHS PA3OBUX IIJIATIKHUX MOCJIYT.
PO3IPBAHHA 1OT'OBOPY ITPO HAJAHHSA PA3OBUX IIVIATIDKHUX ITOCJIYT

7.1.JloroBip mpo HaJaHHsS Pa30BUX IUIATLKHUX MOCHYT 3 BUKopuctaHHsaM EIN3, BpaxoByroun pazoBuit
XapaxTep oneparliii, Habupae YMHHOCTI 3 MOMEHTY akuenty wiei [Tyomiunoi npomno3unii KopucryBauem
nugxoMm otpumanHs 3roau KopucrtyBaua Ha ykiaaeHHs J{oroBopy, 3aikCoBaHO1 3roJiol0 3 yMOBaMU
JloroBopy BiAMOBiAHO 10 po3ainy 3 mux [IpaBui, M0 € OAHOYACHO ITiICTABOO JIsl TPOBEACHHS Pa30BOi
IJIaTIKHOT oTepartii.

7.2.JloroBip i€ 10 MOBHOrO BUKOHaHHsA CTOpOHaMHU B3STHX Ha ceOe 3000B’s3aHb 3a JloroBopom.
MowmeHT (Z1aTa Ta 4yac) HaIxo/KeHHS MiaTixHO1 iHCTpyKiii KopucTtyBada g0 (hiHaHCOBOI yCTaHOBH,IIIO
obciyroBye paxyHok KoprcryBaua(IjiaTHUKA KOIITIB), € MOMEHTOM (JaTOKO Ta YaCOM) 3aBEPIIICHHS JTii
ykiageHoro Ctoponamu Jlorosopy.

7.3.KopuctyBau Mae TpaBO B OJHOCTOPOHHBROMY TMOPSAKY BigMoBHUTHCS Bixm JloroBopy Ta
BIIKJIMKATH TJIATDKHY THCTPYKIIIO Ta CBOIO 3TOAYy Ha BUKOHAHHS Pa30BOi IUIATKHOI onepaillii B Oy/b-
SKUH Yac, aje He Mi3HIIe HACTaHHSI MOMEHTY 0e3B1IKIIMYHOCTI BIAMOBITHO 10 3akoHy Ykpainu «IIpo
IIaTiKHI mocayru».BinMoBa Bix pa3oBoi muiatixHOi omepanii (BiakiaukanHs 3roau KopucryBaya)
odopmroerbes Kopucrysadewm 3rinno nmn.4.4.4.nux [Ipasu.

7.4.1lpu poszipeanHi [oroBopy 3a inimiatuBoto KopucryBawa 3rimno m.7.3. uux IlpaBun, bank He
BHMarae Ta He OTPUMY€ CIUIaTy Oy/Ib-sIKMX IUIATEXKiB, BIAIIKOAYBaHb, IITPpAaHUX CAaHKIIIH 32 peartizariio
KopucryBauem npaBa Ha BiAMOBY Bif [JoroBopy.
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PO3I1JI 8.0COBJINBI YMOBH

8.1. ®opc-maskop

8.1.1.CtopoHH 3BUIBHSIOTHCS BiJl BiIMOBIAAILHOCTI 32 YaCTKOBE a00 MOBHE HEBHUKOHAHHS CBOIX
3000B’s13aHb 32 JJOoroBOpOM y pa3i HacTaHHs Ta Jii 00CTaBUH HemnepeOopHOi cuiu (hopc-Maxop), Mo
€ Herepe0aYeHUMU, Ha/I3BUYaifHIMU Ta HEB1IBOPOTHUMHU OOCTaBHHAMHU, BiI0YBaIOTHCS HE3AJICKHO BiJ
BOJI1 1 OakaHHsI Ta 1032 MexaMu KOHTpoJito Ctopin, CTOPOHHM HE MOTUIM 1X Tepen0avyuTH Yu 3aro0irTu
iM, Taki OOCTaBMHM TPHU3BOIATH JO NOpYLIEHHs yMOB ykinageHoro Croponamu J[lorosopy,
YHEMOXJIMBIIIOIOTH BUKOHAHHS 3000B’s13aHb 32 TAKUM yKJIaJeHuM JloroBopom Ta 000B’S3KiB 3TiAHO 13
3aKOHOJaBYMMH Ta HIIMMH HOPMAaTHBHMMHU aKTaMH, HAa SKUX IPYHTYEThCsS ykinajaeHuii CTopoHamMu
Jlorogip.

8.1.2.®opc-maxopHruMHU oOcTaBUHAMU (0OCTaBHHAMU HenepeOOpHOI CHIIN) €: 3arpo3a BiliHU, 30poitHu
KOH(QUTKT ab0 cepiio3Ha morpo3a Takoro KOH(IIIKTY, BKIIOYAIOYH aje HE OOMEXYIOUYHCh BOPOKHMHU
aTakamu, OJIOKaJamMu, BiIHChKOBUM eMOapro, Jii iH03€MHOT0 BOpPOTa, 3arajbHa BiliChKOBAa MOO1LTI3aIlis,
BIMCHKOBI JIii, OTOJIOIIIEHA Ta HEOTOJIONIEHA BiliHA, A1i CYCIIJILHOTO BOpOra, 30ypeHHs, aKTH TEPOPU3MY,
auBepcii, miparcTBa, Oe3nmaau, BTOPTHEHHs, OJIOKaaa, PEBOJIONIS, 3aKOJOT, MOBCTAaHHS, MAacoBi
3aBOPYILICHHS, BBEICHHS KOMEHJIAHTChKOI TOAMHU, KapaHTHUHY, BcTaHOBIeHOTO Kabinerom MiHicTpiB
VYkpainu, ekcrporpiallis, IPUMyCOBE BIIIYICHHS, 3aXOIJICHHS ITiIPUEMCTB, PEKBI3HIIIS, TPOMAJIChKA
JIeMOHCTpallisi, Ojokana, CTpalk, aBapis, NPOTHMIpaBHI Iii TpeTix ocib, mokexa, BHOyX, TpuBali
nepepBH B poOOTI TPAHCHIOPTY, PETIaMEHTOBAaHI YMOBaMH BIANOBIAHUX PIIICHb Ta aKTaAMHU JEPKABHUX
OpraHiB BIIaJM, 3aKPUTTS MOPCHKHUX MPOTOK, eMOapro, 3a00poHa (OOMEXKEHHS) eKCHOPTY/IMIOPTY
TOIIIO, @ TAKOK BUKJIMKAHI BHHATKOBHMH TIOTOJJHUMH YMOBaMH i CTUXIHHUM JIMXOM, a came: eriiemis,
CWJIBHUU IITOPM, LIUKJIOH, yparaH, TOpHa10, OypeBiii, MOBIHb, HATPOMAXKEHHS CHITY, OXelleb, IPa/,
3aMOpO3KH, 3aMep3aHHs MOps, MIPOTOK, MOPTIB, MEPEBATIB, 3EMIIETPYC, OJIIMCKABKa, TIOXKEkKa, IMOCYyXa,
MPOCIaHHA 1 3CYB IPYHTY, 1HIII CTUXiMHI JInXa, Jii Ta/abo BUMOTH Ta/ab0 0OMEXEHHS, sIK1 BCTAHOBIIOE
mis  banky BepxoBHa Paga Ykpainu muisixoM NpUAHATTS BiANMOBIAHUX 3aKOHOAABUMX aKTIB, YA
VYkpainu Ta Hamionanpuuii O0aHk YKpaiHu, iHIII TPETi CTOPOHU IIISXOM HPUMHATTS BiAMOBIIHHX
M1J3aKOHHUX Ta JIOKAJIbHUX HOPMAaTHBHHUX aKTiB, B T.Y., ajle¢ HE BUKJIIOYHO, CTOCOBHO OaHKIBCHKOTO
3aKOHOJaBCTBA a00 MOro TIIyMaueHHsl y TUX MeXaX, Y IKUX BOHH MOXKYTh 3aBaJIuTH baHKy y BUKOHaHHI
1oro 000B’sA3KiB, BCTAHOBJICHHS OOMEXEHHS Ha JOCTYI JI0 PaXyHKIB, IHO3€MHOI BaJIFOTH, TOIIIO.
8.1.3.IlinTBepmxeHHsIM  (opc-MaxkopHUX oOctaBuH €  BignoBigHi Ceptudikatu mnpo dopce-
MaXOpHI 00CTaBUHHM (OOCTaBMHU HEMEPEOOPHOI CHIIM), IO BHUIAIOTHCS CY0 €KTaM TOCMOAAPCHKOT
HisuibHOCTI TOProBO-IPOMMCIIOBOIO MalaTO YKpaiHM Ta YINOBHOBAXEHHMMH HEIO PETiOHaTbHUMHU
TOPTOBO-TTPOMHCIIOBHMH TTaJIaTaAMHU.

8.1.4.CtopoHa 3000B’s13aHa MUCHMOBO MOB1IOMHUTH 1HITY CTOPOHY PO HACTaHHS Ta MPUIHUHEHHS Aii
o0CTaBUH HENepeOOPHOI CHIIN 3 HaJlaHHAM BianoBiaHoro Ceptudikary mnpo ¢popc-MaxopHi 00CTaBUHU
(o6craBuHM HenepeOOpPHOi CHUiIM), BUIAAHOTO TOProBO-NMPOMHUCIOBOIO TAaNaTol YKpaiHM Yu
YIOBHOBAXEHUMH HEIO PEriOHaJbHUMH TOPrOBO-IPOMUCIOBUMHU Majaramu mpoTsrom 7 (Cemn)
poOOYMX AHIB BiJ] JaTH HAcTaHHS ab0 MPUIIMHEHHS A1l 00CTaBUH HENepeOOPHOT CUIIH.
8.1.5.HenoTpuMaHHs CTpPOKiB MMCHMOBOTO TOBIOMJIGHHSI IPO HACTaHHS OOCTaBMH HemepeOopHOi
cuiu 1o36asisie mpasa Oynb-saKy CtopoHy JloroBopy mocuiIaTucs Ha Taki 0OCTaBUHU K Ha MiJCTaBy
3BIIBbHEHHS BiJ B1AIOBIIAJILHOCTI.

8.1.5.1.IIucbMOBHM NOBIJOMJICHHAM IPO HacTaHHs oOcTaBUH HernepeOoHoi cuiu CTOPOHU BBaXKAIOTh
PO3MIIIEHHS. TaKOTo IOBIJOMJIEHHS Ha BeO-caiiTi banky y Mepexi IHTepHeT 3a MOCHIIAHHAM:
www.bankvostok.com.ua.

8.1.6.Ctopona JloroBopy, sika MOpyIIWiIa 3000B'S3aHHS, 3BUTBHSAETHCS BiJl BiIMOBINAITBHOCTI 3a
MOpYUIEHHs 3000B'A3aHHs, SKIO BOHA JOBEZE, L0 1€ MOPYIIECHHs CTaJoCs BHACHIJOK BUMIAJIKY abo
dbopc-MmaxxopHUX 00cTaBUH (0OCTaBMHU HEMEpeOOpHOI CHIIM), IO 3acCBITYYIOTHCS TOProBo-
MIPOMHUCIIOBOIO MaJaTol0 YKpaiHU Ta YHOBHOBaKEHUMH HEIO PETiOHATbHUMH TOPTOBO-IIPOMHUCIOBUMHU
MaJIaTaMH.
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8.1.7.Ctopona JloroBopy HE 3BUIBHSETBHCS  BiJ BIAMOBIJAIBHOCTI 32 HECBOE€YACHE BHUKOHAHHS
3000B’s13aHb, SKII0 0OCTaBUHH HerepeOopHOi cuiti, Bu3HaueHi m. 8.1.2. mux IlpaBwi, HacTanu y nepion
MIPOCTPOYCHHS] BAKOHAHHS 3000B’I3aHb.

8.1.8.VY pasi HacTaHHS 0OCTaBUH HENEPeOOPHOI CUITH, TEPMiH BUKOHAHHS 3000B’S3aHb MOJIOBXKYETHCS
Ha CTPOK JIi1 TakuX 0OCTaBHH, ajie He Outbme, Hi Ha 1 (OauH) KaneHIapHUN MiCSIIb.

8.2. 3axuct indopmanii

8.2.1.bank  3ampoBaguB CHUCTEMY 3axUCTy iHGoOpMaIii, mo 3ade3neuye Oe3MepepBHUM 3aXHCT
iHpopManii mpo BUKOHAHHS Pa30BUX IJIATIKHUX OIEpalliif Ta iHauBiAyansHoi 001iK0BOT iH(opMarlii Ha
BCiX eranax ii hopMyBaHHs, 0OpOOKH, IepeaBaHHs Ta 30epiraHHsl.

8.2.2.baHK HEYXWJIbHO BUKOHYE BCTAHOBJICHI 3aKOHOJaBCTBOM BHMOTH IIOAO 3aXUCTy iHQOpMAIli.
Cucrema 3axucty iHopmarii 3a0e3rnedye NUTICHICTh, KOH(DIACHIINHICTh, JOCTYMHICTh Ta
MPOCTEXKYBaHICTh iH(opMaIlii, 1o GopMyeTbesi, 0OpOOIIIETHCS, IEPEAAETHCS Ta 30epiraeTbes Mija Jac
BUKOHAHHS pa30BUX IUIATDKHUX ONeEpalliif, BIAMOBIIHO JO BHUMOT, BCTaHOBJICHHUX HOPMAaTHUBHO-
paBoBHMH akTamu HarioHansHOTO OaHKY YKpaiHH.

8.2.3.bank HeyX1JIbHO BUKOHYE BUMOTH 3aKOHOJABCTBA 111010 3aXUCTY iH(hopMallii mijJ yac BUKOHAHHS
pa3oBUX IUIATOHKHHUX OIeparliii, 3ade3nedye 30epexeHHs OaHKIBCHKOI TaeMHHIN, KOH(DimeHIIHHOT
iH(popmarii, iHbopMallii 3 0OMEKEHHUM JOCTYIOM, II0 BUKOPUCTOBYETHCS B CHCTEMI 3aXUCTy TakKoi
iHpopmarii.

8.2.4.bank Hece BIANOBINATIBHICTH 32 HEHANIC)KHE BUKOPUCTAHHS Ta 30epiraHHs 3aco0iB 3aXHCTy
iHpopMarii, Mo BUKOPUCTOBYIOTHCS ITiJ] YaC BUKOHAHHS Pa30BHX IUIATDKHHUX OINEpalliid, a TakoX 3a
po3roJionieHHsl nepcoHanbHuX Aanux KopuctyBauiB Ta iHdopmarii, mo Moxke OyTH BiHECEeHa 110
0aHKIBCHKOI TaeMHHUIII, KOH(iAeHIIIHO1 iH(popMmarrii, iHpopmalii 3 0OMEKEHUM TOCTYIIOM BiATIOBITHO
JIO 3aKOHOJABCTBA Y KpaiHU.

8.3. Kondinenuiiinictb

8.3.1.Kondinenuiiina indopmaiis — indopmaris npo Kopucrysaua, a Takox iHdopMmariisi, J0CTyI 10
akoi ooMexxeHo KopucryBaueM, KpiM Cy0'€KTiB BJIQJHMX NOBHOB@)XEHb, 110 HA 3aKOHHIN MiacTaBi
3HAXOJUTHCSA y BOJIOJIHHI, KOPUCTYBaHHI a0o0 po3mnopskeHHl baHky, JocTynm 10 SKOi 0OMEXeHO
bankom abo iHIMMY BIacHUKaMH 11i€i iHpopMarlii (KpiM cy0'eKTiB BIaJHUX TOBHOBAXEHbD) 1 sIka MOKe
MOIIKPIOBATHUCS 3a pilieHHsM banky Ta/abo O6axanHsaM (3rogoro) Kopucrysaua.

Jlo xoHpineHwiiHOT iHpopmanii baHKy, 30kpema, BITHOCATHCS PillIEHHs KoJerialbHUX opraHi baHky,
iH(popMaLlig Mpo po3nopsiiyl JokyMeHTH baHky (Ko B ycTaHOBIEHOMY B baHKy mopsiaky He
HNPURHATO PIIIEHHS 1010 OIPUIIIOIHEHHS TaKOTO PO3MOPSIYOro JOKYMEHTa MOBHICTIO UM YacTKOBO),
3MICT CI1y>kK00BO1 KOPECITOH/IEHIIT Ta BHYTPIIIHIX IOKyMEHTIB baHKy; nepcoHanbH1 1aH1 Pi3U4HUX OCi0,
KOJIM Ta MapaMeTpu HaJallTyBaHHS cucTeM 00poOku iHpopmauii banky, Toio.

8.3.2.Yknanatoun JloroBip Ta o3HaiiomuBIMch 3 nuMu [lpaBuimamu, KopucryBau 3000B’s13yeThCs
30epirati  KOHQIACHUIHHICTh 100 3MicTy ykiageHoro Ctoponamu JloroBopy, iHpopmarlii,
BiZIOMOCTeH, 1m0 HamawThcsi CTopoHaMM OJHA OJAHIM B xo0ai BuKOHaHHs Jloroopy. Croponu
3000B’S13yI0TbCS  HAJIS)KHUM YMHOM 30epiraTté i He po3rosiomryBaTé KOH(iAEHLiHY iH(opMalliio,
OTpUMaHy MpU BUKOHAHHI yMOB ykiiageHoro Ctoponamu Jlorosopy.

8.3.3. [lepenaua koudineHiiHOI iHMOpMAaIii TpeTiM 0ocodaM MOXKIIMBA JIUIIE 3 MUCbMOBOT 3TOIM 1HIIOT
CTopoHH, a TaKOXK Y BUMAIKaX, TepeadaueHNX YUHHUM 3aKOHOJABCTBOM Y KpaiHH.

8.4. bankiBcbKa TAEMHM IS

8.4.1. bankiBchbKa TaeMHMIS - iHQOpMaIis OA0 AisTbHOCTI Ta (hiHaHCcOBOTO cTany KopucTyBaya, sika
cTana Bijomoro banky y nporeci o6ciyroByBanHs KopucryBada Ta B3a€MOBIAHOCHH 3 HUM a00 cTaja
BiJIOMOIO TPETiM oco0am mpu HaJaHHi mocayr banky abo BUKOHAHHI (YHKIIIH, BU3SHAUEHUX 3aKOHOM, a
TakoX BU3HaueHa y 3akoHi Ykpainu «IIpo Oanku 1 OaHKIBCBKY AisUIbHICTBY» 1H(pOpMalisa npo baHk.
[epenik BiTOMOCTEiH, 1110 CTAHOBJIATH OAaHKIBCHKY TAEMHUINIO, BU3HAYeHO cTaTTero 60 3akoHy YKpaiHu
«IIpo GaHkH 1 6aHKIBCHKY AISUIbHICTBY.
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8.4.2.bank 3000B’s3aHui 3a0e3meynTH 30epekeHHs iHpopMallii MO0 ASUTBHOCTI Ta (iHAHCOBOTO
crany KopucryBaua, sika crama Bimomoro banky y mporeci obcimyroByBanHs KopucrtyBaua Ta
B3aEMOBIJTHOCHH 3 HUM YH TPETiM 0co0aM Mpu BUKOHaHHI J[oroBopy (0aHKIBChKa TAEMHHIIS ).
8.4.3.baHKiBChKa Ta€EMHUIIS PO3KpHUBAEThCS baHkoMm 3 mo3Bonmy KopucrtyBaua, a TakoX BUKIIOYHO Y
BHIAJIKaX, 3a3HauyeHuX y 3akoHi Ykpainu «IIpo O6anku 1 OaHKIBCHKY MISUIBHICTBY» Ta Yy BHUIIQJIKaX,
BU3HAUCHUX KPUMIHAIBHHUM IMPOIECYaThHUM 3aKOHOIaBCTBOM.

8.4.4.Yxnanaroun Jloroip Ta o3HaiiomuBmuch 3 iuMu [IpaBminamu, KopucryBau Hamae 10381 banky
3a JloroBOpoM, BUKOPHCTOBYBATH Ha BIIACHUI po3cy/ baHKy, B TOMy 4HCIIi pO3KpHBATH TPETIM 0cobam
(30Kpema, ajle He BUKIIFOYHO: MPABOOXOPOHHUM OpraHam, Cyqy, HOTapiycy, Jep)KaBHi BHKOHaBYIH
ciy’k0i, TPHUBAaTHHUM BHKOHABIIM, €KCIEpTaM, KPEAUTOpaM, iHBECTOpaM, AHTUMOHOIOJILHOMY
KOMITETY YKpaiHHu, CIOCTEPEKHIM pali, CeKpeTapiary Ta apOiTpa)KHOMY KOMITETY, YTBOPEHHUX Y
nporenypi inancoBoi pecTpykrypu3aiii, Tomo) inpopmarnito npo Kopucrysaya, sika € 6aHKIBCHKOIO
TAEMHUIIEIO.

VYxnanenusim JJorosopy KopucrtyBau Hamae no3Bin banky poskpuBatu iH(popMalliro, Mo CTaHOBUTH
0aHKIBCBKY TAEMHHUIIO Yy TOPSAJIKY Ta B 00Cs31, KM HEOOXIMHWH NJiI1 BUKOHaHHS baHkomM BUMOT
3aKOHOJABCTBA YKpaiHW, 30KpeMa, HOPMAaTHBHO-NPABOBUX akTiB HamioHaJbHOT KOMicii 3 I[IHHHX
namnepis Ta GOHI0BOTO PUHKY HIOJI0 PO3KPUTTS eMITEHTOM 0cO0IMBOI iHGOpMaIlii, a TAKOXK IOPUIUIHIM
ocobam, 110 € MoB’A3aHUMU a00 criopigHeHuME 3 bankowm.

KopuctByBau posymie Ta ykinaneHHsM [loroBopy Hajgae 103Bis1 baHKy Ha BIIacHUIT po3cy 1 iepeaaBaTu
iH(popmariro moao KoprucryBaua, 1mo ckiiagae 0aHKIBCbKY TAEMHHIIIO, TPETIM 0c00aM, B TOMY YHCIII,

aue HE BHUKJIFOYHO, PEHUTHHIOBUM areHTCTBaM, ayJUTOPCHKHM KOMITaHIsIM, 110
3IACHIOIOTH/3AIMCHIOBATUMYTh ~ PEUTHHTYBaHHS/TIEpeBipKy banky, Oynb-skuM ¢(ismuHuM Ta/ab0
IOPUTTYHUM ocobam 3 METOI0 HaJlaHHA Kopucrysauy 0aHKIBCHKOI/TUIATIKHOT

nocIyru/0aHKiBCHKUX/TUIATIKHUX MTOCITYT, 0aHKaM-KOPECTIOHICHTaM, IHITAM (Di3UYHUM YU FOPUINIHUM
0c00aM 3 METO0 BUKOHAHHS BUMOI' YHHHOI'O 3aKOHOIaBCTBA, YKJIaJJeHOro JloroBopy , iHILIMX JOTOBOPIB,
yknaneanx bankom ta Kopucrysauem (Kitientom banky), y ToMmy 4ucii 3 METOO peatizalii HoJaTKOBUX
BiJIHOCHH, BITHOCHH y cepi Oyxraarepchkoro o0iiky, piHaHCOBUX/0aHKIBCHKUX/TIIATIKHUX MOCTYT,
TOIIO, 3a yYMOBH, IO MepeadadeHi YyKJIaJeHUMH baHKoM Ta IHIIMMH OcoO0amu/ OpraHizaiisMu
noroBopamu (pyHKIIIT 9¥ MOCIYTHU CTOCYIOThCS NisbHOCTI baHky, siky bank 3aiiicHIOE BIAMOBITHO 10
YUHHOI'O 3aKOHOJABCTBA, HANPUKIAA: MOCIYrH 3 BIANPAaBKU IMOMITOBOI KOPECIOHJEHLII, BiANpPaBKU
MOB1IOMJIEHb Ha MOOUIbHUHN YU MiChKHH TesnedoH, Oyab-sKUM (PI3MUYHUM OCOOAM-TIANPUEMISM YU
OpuInYHEM 0co0aM (y BHMIAIKY 3aJlydeHHs TPETiX OCi0 /areHTiB s HaJaHHS IUIATDKHUX IMOCIYT)
BIJICTyIUIeHHs/Tiepeiaui bankoM cBoix mpaB 3a JloroBopoM TpeTiM ocobam, Mi>KHAPOIHUM IUIATIKHUM
cUcTeMaM Ta/abo 4jieHaM MDKHApPOAHOI IJIaT1>KHOT CUCTEMH-3 METOIO 3/11ICHEHHS] 0OMiIHY 1H(OpMaIi€I0
po GakTH Ta crocoou 3AIMCHEHHS MaXpalChKUX Iii, TOLIO.

8.4.5.KopucryBau Hanae npaBo banky a bank mae npaBo HagaBatu iHdopmariro po Kopucrysaua Ta
3MIMCHEHHS HUM oIepalii, ska cTajga BigoMa baHKy NpM BCTaHOBJIEHHI MpPaBOBIAHOCHH, IPH
ob0cnyroByBanHi KopucryBaua 3riiHO Oyab-skoro J[oroBopy Ta B Mpolieci BUKOHAHHS OYb-sSKOTO
Jlorosopy:

8.4.5.1.tperim ocobam — koHTpareHTam (mapTHepam) banka, siki OyayTe 3aiydeHi OCTaHHIM Ha
JIOTOBIPHIM OCHOBI 110 Tpoliecy OOCITYroBYyBaHHS OIEpaLifHOI AiSTTBHOCTI/IISUIBHOCTI 3 HaJaHHA
TUTATIKHAX TTOCTYT baHKy;

8.4.5.2.camocriiiHo po3kpuBaTH iH(opmario npo Kopucrysaua, mo crana Biioma B Ipoleci ioro
00CIIyroByBaHHS, SKIIO TAaKOrO PO3KPUTTS BHUMarae HEoOXiJHICTh 3axucTy baHkoM cBoOiX mpaB Ta
3aKOHHHX 1HTEpECIB B CYJJOBHUX Ta/ab0 MPAaBOOXOPOHHHUX OpraHax.

8.4.6.5xmio B xoxi BukoHaHHs JloroBopy, ykianeHoro Ctoponamu, KopuctyBauy crane Bimoma Oynb-
gKa iH(popMallis, M0 MICTUTh OaHKIBCBKY TAa€MHHINIO, Taka iH(opMmalis He Moxe OyTH J0BeeHa
KopucryBauem 110 Bitoma Oyab-KUX TPETiX 0ci0 Hi B IKOMY BHUIAJKY, Hi 32 IKOIO YMOBOIO.

8.5. 3axucT nmepcoHaJbHMX Janux KopucryBaua
8.5.1. bank mae mpaBo, a KopucTtyBau nmoBijiomiieHuii Ta Hajgae cBOo 3rofy (103B11) banky Ha 00poOKy
nepcoHanbHUX AaHux KopucryBaua B po3ymiHHI 3akoHy Ykpainu «IIpo 3axucT nepcoHaabHHX
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naHux», B T.4. 1ii banky mo 300py, peectparii, HaKONMUYEHHIO, 30€piraHHIo, aAanTyBaHHIO, 3MiHI,
MIOHOBJICHHIO, MTOIIUPEHHIO (PO3MOBCIOKEHHIO, peati3allii, nepeaadi), BAKOPUCTAHHIO, 3HEOCOOJICHHIO
Ta 3HUILIECHHIO OyAb-IKUX MepcoHanbHUX AaHux Kopucrysaua.

8.5.2.baHk, sIK HaJaBay IUIATIKHUX TOCIYT, 30008’ 13aHUI 3/11iiCHIOBaTH 00POOKY MEePCOHATBHUX JaHUX
KopucryBaua BiANoOBITHO 1O BUMOT 3aKOHOJABCTBA PO 3aXUCT MEPCOHAIBHUX JAAHUX BUKIIOYHO 3
METOIO HaJIaHHS Pa30BHX IUIATIKHUX HOCIYT.

8.5.3.bank, sk cy0’eKT MepBUHHOIO (hiHAHCOBOTO MOHITOPHHIY 3TrigHO 13 3akoHOM Ykpainu "IIpo
3armo0iraHHs Ta TPOTHJIIO Jieramizamii (BIIMUBAaHHIO) JOXOJIB, OJEPKAHUX 3JTOYUHHUM MUIIXOM,
(hiHaHCYBaHHIO TepOpHU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0Oi MACOBOTO 3HUIIICHHS", 3/11IMCHIOE
00poOKy MepCOHANbHUX JaHUX HAa BUKOHaHHsA BUMOr 3akoHy mnpo [IBK/®T 6e3 orpumanHsS 3roau
KopucryBaya (cy0’ekTa mepcoHaIbHUX AaHUX).

8.5.4.006pobka mnepconanpbHUX AaHuX KopucTyBauya 3araJbHOrO XapakTepy abo Bpa3nuBuX (3a
HassBHOCTI) MEPCOHAIBHUX JAaHUX 3IHMCHIOIOTHCS JJI 3a0€3MeUeHHs BiIHOCUH y c(epl EKOHOMIYHUX,
(iHaHCOBUX TMOCIYr Ta CTpaxyBaHHS, BiANOBIIHO 10 3akoHy Ykpainu «lIpo Oanku 1 GaHKIBCBKY
TiSTTBHICTBY, 3aKoHy YKpainu «IIpo miati>kHi mocayruy, 1HIIMX 3aKOHOJAaBYMX aKTiB Ta HOPMAaTUBHO-
npaBoBuX akTiB HamionansHoro 6anky Ykpainu, Ctaryry banky ta [lonoxenHs npo o6poOKy i 3aXucT
MEePCOHANBHUX JAHUX Yy 0a3aX MepcoHaNbHUX AaHuX, BonoauibleM skux € [IAT «kbAHK BOCTOK».
8.5.5.Yknanennsm [loroBopy KopmcryBau, sik cy0’€KT NMepcOHAIBHHX JaHUX, Hagae baHKy cBOrO
MUCHEMOBY O€3yMOBHY Ta O€3B1IKIIMYHY 3rOTy Ha:

- 00poOKy nepcoHanbHUX naHux KopucryBaya, Mo BKIIOYAE B ceOe BUMHEHHS OyAb-AKHX il Ta/abo
CYKYIHOCT1 Jii, M0 TOB’si3aHi 31 30MpaHHSAM, pEECTpAIi€l0, HAKOMUYEHHSAM, 30epiraHHsM,
aJanTyBaHHSIM, 3MiHOIO, TIOHOBJICHHSM, BHKOPHCTAaHHSIM 1 MOIIUPEHHSAMH (PO3MOBCIOKEHHSM,
peainizaili€ro, TMepeaayero), 3HEOCOOJEHHSM, 3HUIICHHSAM MepcoHanbHUX JaaHux Kopucryaua,
BIJIMTOBIHO 70 METH OOPOOKH MEpCOHAILHUX JIaHWX, IO BKa3zaHa B Iux [IpaBmiax ta/abo Oymb-skoi
1HIIOT MeTH OOpOOKM MEepCOHANbHHUX IaHHMX, IO BU3HAYAETHCS baHKOM, B TOMY 4YHCII 3 METOIO
MIPOMOHYBaHHS Oy/Ib-IKUX HOBHX OaHKIBCHKUX/TUIATIXKHHUX TOCIYr Ta/ad0 BCTAHOBJICHHS UTIOBUX
BinmHOCHH MiXK KopuctyBauem Ta bankoM Ha miJicTaBi IUBIJILHO-IIPABOBUX JOTOBOPIB, MPEAMET SKHUX €
BIZIMIHHUM BiJl peaMeTy ykiaaenoro Jloropopy/uux [Tpasu;

-po3kputTs iH(opmamii mono KopucryBaua, sika 3rilHO 13 3aKOHOJABCTBOM YKpaiHU MICTUTh
0aHKIBCBKY TAEMHULIIO.

Crpok 30epiranHs nepcoHanbHux naHux KopucryBaua cranoButh 50 (II’sTmecsiT) pokiB 3 MOMEHTY
ykinaneras Jloroopy. O0csr nepcoHanbHUX aaHuX KopucTyBada, Mmoo SKUX 31HCHIOETBCS TPOIIEC
00poOKkH nepcoHambHUX NaHuX KopucTyBaua Ta siki MOXYTh OyTH BKJIIOYEHI A0 0a3M NMEpCOHAIbHUX
nanux baHky, BH3Ha4a€eThCs CTOpOHAMH, AK Oyab-ska iHdopmalis npo KopuctyBaua Tta/abo ymoBHU
Jlorosopy, 110 crana BifoMa baHKy npHu BcTaHOBIEHHI BiHOCHH i3 KopucrtyBauem. VYxiageHHAM
Horosopy KopucTyBau Takok Hajga€ CBOIO 3rojly Ha 3MiHYy BHU3Ha4eHOi JloroBopoM MeTu 0OpoOKH
nepcoHaIbHUX JaHuX KopucTyBaya MIIsIXOM pO3MIILIEHHS BIIMOBIIHOTO MOBIIOMIIEHHS Y IOCTYITHOMY
g KopucryBaua wmicii B banky Ta Ha BeO-caiiti banky y mepexi IHTepHET 3a MOCHIIaHHSM:
www.bankvostok.com.ua.

3roga KopucrtyBaua Ha 00poOKy nepcoHaibHUX MaHux KopucTyBaua, 10 HajaHa OCTaHHIM 3TiHO 3
YMOBaMH IIbOTO IYHKTY HE BHMarae 3/1iCHEHHs MOBIJOMJIEHb MPO Mepenavy MepCoOHAIbHUX JaHUX
KopucryBaua tpetim ocobam 3rigHo 3 HopMamu cT.21 3akony Ykpainu «lIpo 3aXxucT nepcoHanbHHUX
naHux». YknaaeHHsm Jlorosopy KopucTtyBau migTBepaxye, 110 HOro MoBiJOMJICHO MPO BKIIOYEHHS
HOTO MEepCOHANBHUX JaHUX JI0 0a3u MEPCOHANTBHUX JaHHWX 3 METOI0, IO BKa3aHa B I[bOMY ITYHKTI, a
TaKO’X, 1110 HOMY MOBIJJOMJIEHI HOoro nmpasa, Bu3HaueH1 3akoHoM Ykpainu «IIpo 3axuct nepcoHaaIbHUX
JTAaHUX», a TaKoX MeTy OOpoOKM TepCOHaTbHMX naHux KopucryBaua, B TOMYy 4HCI 300py
nepcoHanbHUX AaHux KopucryBaua.

8.5.6. ns mineit mux IpaBun KopucTyBad moromkyeThbes, mo o0CcsAT MEepPCOHATBHUX JTaHUX BKIFOYAE
Oyab-sKi BiIOMOCTI/iH(opMallito, 110 JO3BOJSIOTH IPOBeAeHHS i1eHTUdiKaLlii Ta Bepudikawii Gpizudanoi
ocobu Ta 6ynu HajaHi KopucryBaueM BiiHOCHO ce0Oe Ta/abo MICTAThCs y BuAaHuX Ha iM’ g KopucryBaua
JOKYMEHTaX 4d MiANHcaHuX HUM JokyMmeHTax. Kpim toro, KopucrtyBau Hamae cBOl O€3BiIKIHUHY,
0e3yMOBHY 1 HE 00OMEXKEHY CTPOKOM Jii 3roany (1o3Bin) banky Ha Te, m10:
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-00poOka nmepcoHanbHUX JaHuX KopucTtyBaua 31iiCHIOETHCS BaHKOM BiIIIOBITHO /10 HACTYITHUX IT1JICH:
-HaganHa KopucrtyBauy Oyib-skux 0aHKiBCHKUX/(PIHAHCOBHUX/IUIATI)KHUX MOCIYT;

-3J[IHCHECHHS MPaB Ta BUKOHAHHS 000B’s3KIB MPHU BCTAHOBJICHHI MMPaBOBIIHOCKH 3 bankoM 1mipu HagaHH1
0aHKIBCHKHX/TUTATIXHUX MOCIYTr 3TiIHO HOPM YHHHOTO 3aKOHOJABCTBa YKpaiHu, 3a0e3redeHHs
LMBUILHO-TIPABOBHX, T'OCIOIaPCHKO-TIPABOBUX, aIMIHICTPAaTUBHO-TIPABOBUX, MOJATKOBHX, (D1HAHCOBUX
BiTHOCHH Ta BIIHOCHH y cpepi OyXrairepchKoro 00Ky Ta CTATUCTHUKU BiAIOBITHO O BUMOT YHHHOTO
3aKOHOAABCTBa YKpaiHu, 3okpema: L{uBinpHOro Kogekcy Ykpainu, ['ocriogapchbkoro kojiekcy Ykpainu,
[TomatkoBoro koxekcy Ykpainu, 3akony Ykpainu «IIpo OGaHku i OaHKIBCBKY AiSTIBHICTB», 3aKOHY
VYkpaian «IIpo mmarixkni mociayruy», 3akony npo [IBK/®T, 3akony Ykpainu «lIpo Oyxranrepchkuit
o0mik Ta (hiHaHCOBY 3BITHICTh B YKpaiHi», 3akoHy Ykpainu «I[Ipo 3axucT mepcoHaJbHHUX aHUX,
HOPMAaTUBHO-TIPaBOBUX akTiB HarioHanbHOro 0aHky YKpaiHH, 1HIIMX HOPMaTUBHUX aKTiB, CTaTyTy
I[TAT «bAHK BOCTOK», Ilonoxennss mpo oOpoOKy 1 3axHCT MEpPCOHATBHHX MJaHUX Yy 0azax
nepcoHabHUX AaHuX, BojonuisieM skux € [IAT «kbAHK BOCTOKy; notpumanHsi BUMOT YMHHOTO
3aKOHOJABCTBa YKpaiHM Ta BHYTPIIIHROOAHKIBCBKUX JIOKYMEHTIB TMpH YKJIaJeHHI/peecTpalii,
BHKOHAHHI/CYNPOBO/DKEHH] JTOTOBOPIB, 3a0e3medyeHHs iHPOpPMYBaHHS TIPO MPOAYKTH Ta IOCITYTH
banky, onuTyBaHHS 1010 SIKOCTI 00CIIyroBYBaHHS, 3a0e3nedueHHs aisuibHocTi banky, peanizamii npas
banky Ta 3aiiicnenns bankom fiil, HeOOX1AHUX 7SI HEYXHJIBHOTO SIKICHOTO BUKOHAHHS B3sITUX baHnkoM
3000B’s3aHp  mepen  KopucryBauem — HamanHs ~— KopucTyBady — MOMIJIMBOCTI  OTPUMYBATH
0aHKIBCHKI/TUIATIXH1 TOCIYTH 3a CIPUSHHSA areHTiB, BKIIOYEHUX JI0 MEpesIiKy areHTiB BiIOBIAHO 10
HOPM YHHHOT'O 3aKOHO/IaBCTBA,;

-nepeaauy KopuctyBauy iHpopmMariii, ika MiCTUTh peKJIaMHO-1HpOpMAIiHHUI XapakTep (B TOMY YHCIi
1010 HOBUX IMPOAYKTIB Ta mociayr banky abo iHmmx oci®) abo Oyap-gkoi iHmoi iHpopmarliii B ToMy
YHCIIl, alleé He BUKJIIOYHO,IIPO CTaH Oyab-sKkoro paxyHky KopucryBaua, Bigkputoro y banky abo mpo
cTan 3a0oproBaHocti KopucryBada 3a OyIob-SIKHM JIOTOBOPOM, YKIAIACHHM 3 bBaHKOM, NLIIXOM
BiampasieHHsa bankom iHdopmamiifHOro nmoBigomieHHs Ha (iHAHCOBHI HOMEP MOOLTEHOTO Tene(oHy
KopucryBaua Ta/abo 3acobamu OIITOBOTO 3B’S13KY UM iHIIMMU 3ac00aMu (B TOMY YHCIIi 32 JJOTTOMOT OO
TpeTix oci0), oOpaHuMu Ha BlacHU# poscyn baHky;

-TepeBIPKHU TOCTOBIPHOCTI HaaHUX KopucTyBauem nepcoHaabHUX JAHUX, B TOMY YHCIII 3@ JIOTIOMOT OO
MOCIYr IHIIKUX OCi0, Ta IX BUKOPHCTAHHS 1 TMOIIMPEHHS B TpOIEeCi 3MiiCHEHHS Oynb-sKuX mOii,
CIpsIMOBAaHUX Ha TIOTalleHHs iCHY4oi 3a0oproBaHocTi KopuctyBaua 3a Oyab-sIKUM JOTOBOPOM,
yKJ1azieHuM 3 baHkowm;

-31iicHeHHs baHkoM 1HIINX J1H, 1110 He 3a00pOHEH]1 3aKOHOJAABCTBOM Y KpaiHu Ta 00uparoThcsi bankom
Ha BJIIACHUU PO3CYZ;

-TIOPSAIOK BUKOPUCTAHHS TEPCOHANIBHUX JaHuX KopucTyBaua BU3HAdaeThbcss baHKOM caMOCTiifHO Ha
BJIACHUH PO3CYZ B KOXKHOMY OKpeMOMY BunNajKy BianosinHo a0 [lonoxenus «IIpo o6poOky i 3axuct
MEPCOHANBHUX JAaHUX Yy 0a3ax mepcoHaNbHUX AaHuX, BonoauibleM skux € [TAT «bAHK BOCTOK» ta
BKIItOUae mpaBo baHky 3milicHIOBaTH Oynab-aki Aii m1040 0OpOoOKM KX JaHUX Ta MIOAO iX 3aXHUCTy, a
TaKoX i1 1[0JI0 Ha/JaHHSA YacCTKOBOTO ab0 MOBHOTO IpaBa OOpOOKH MEPCOHATBHUX AAHUX TPETIM
ocobam, oOpanuM bankowm;

-TIOPSAIOK MOIMPEHHS TIEPCOHATBHUX JIaHUX BHU3HAYA€THCs BaHKOM caMOCTIHHO Ha BIIACHHH PO3CYI 3
BpaxyBaHHSAM HOPM 3aKOHO/IaBCTBA YKpaiHM y cdepi OaHKIBCHKOT TAEMHHUIII Ta BKIIOYAE Oyb-sKi Jii
banky mono nepenaui Bizomoctel npo KopucryBaua 3 0a3u mepcoHaANbHUX JaHUX TPETIM ocodam,
obpannm bankowm;

-MOPSI0K JIOCTYMY JI0 MEPCOHAJIBHUX JTaHUX TPETIX 0Ci0, B TOMY UYMCII HaJaHHA iM 4acTKOBOTro abo
MIOBHOTO TpaBa 00poOKM KX JaHUX Ta/a0o mepeaady TakuX JaHUX BU3HA4Ya€Thcsl baHkoM camocTiitHO
Ha BJIACHUI pO3Cy/A, B TOMY YHUCII 3 METOI0 IEpPEBIPKU JOCTOBIpHOCTI HajgaHuxX KopucryBauem
NEPCOHATIBHUX JAHUX Ta/ab0 KOHTAKTHHUX JaHUX, JUIA 3aXUCTy iHTepeciB baHky, 30kpema, ane He
BUKITIOYHO, Y BHIIQJKY 3BEpPHEHHS J0 CyIy, Y BUMAAKY BiICTYIUICHHST BaHKOM IpaBa BUMOTH 3a OyIIb-
akuM JloroBopom,ykinagenum Crtoponamu, Tomo. Ilpu npomy, KopucryBau Hajgae cBoro 3roay Ha
nepeaavy CBOiX MEPCOHATBHUX JaHUX baHKOM TpeTiM ocobaM Ta HaJae TOCTYII 10 CBOIX MEPCOHATTBHIX
HaHuX OyIb-sIKUM TpeTiM ocolam, 10 BHU3Ha4aoThcs baHkom camoctiiiHo, npu yomy KopucryBau
MiATBEP/DKYE, IO Taka Tepeiada IMEepCOHATbHUX HaHWX HE NOTpedye TMOAAlbIIOT0 OKPEMOTo
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noBimomiieHHs: KopucTtyBada mpo Taki Aii (mepenady) Oyap-sKUM CIIOCOOOM, B TOMY YHCIII 1 MUISIXOM
MUCHMOBOTO MoBigoMieHHs. [1in TpeTtiMu ocobamu, 3a3HaYEHUMH BHILE y IbOMY IMyHKTI nux IlpaBu,
KopucryBau po3ymie KOJIEKTOPChKI KOMITaHii, OrepaTopiB MOOUIHHOTO Ta MOIITOBOIO 3B’ SI3KY, & TAKOXK
Oyab-skuX 1HIUX OcCi0 (K (PI3UYHMX, TaK 1 IOPUAWYHMX), SKUM bBaHKOM HamaeThCcs OCTYN 10
MepPCOHANBHUX JAaHUX / 3[1MCHIOEThCA Mepeiada nepcoHaibHux ganux Kopucrysaua.
8.5.7.Yknanenusam inauBinyanpHoi yactuHu JloroBopy KopucryBau Takok MiITBEpKYE CBOE
O3HAWOMJICHHS Y THCBMOBIA (opmi 31 CBOIMH MpaBaMH SK CYO’€KTa TEPCOHAIBHUX JaHUX,
BU3HAaYeHUMU 3aKOHOM YKpainu «IIpo 3aXuCT HepcoHANBHUX TaHUX», METOI0 300py JaHUX Ta 0coOaMHu,
SKUM NEPealoThCsl WOTO MEepPCOHANbHI J1aHl, CKJIAJ0OM Ta 3MICTOM 310paHUX NEPCOHAIBHUX JAHUX, a
TaKOoX 3 THM (PaKTOM, 10 HOT0 MepCOHaIbHI 1aHi BKIIFOUEHI 10 623U nmepcoHanbHuX qaHuXx «KimeHTny,
BosonieiieM sikoi € [IAT «bAHK BOCTOK» Ta, y 3B’sa3ky 3 nmMm, KopucryBad He moTpedye
MOJJAJTBIIION0 OKPEMOTO MTUCHbMOBOTO TIOBIZJOMJICHHS ITPO 3a3HaueHi y iboMy yHKTI [IpaBun oOcTaBuHM.
8.5.8.KopucryBau miarBepkye, 1Mo mnepenada Oyab-sSKUX MEPCOHATBHUX MaHUX (Di3WyHUX OCi0, sKi
nepenaoTbess banky Bin imeni KopucryBaua Ta / abo y 3B'SI3Ky 3 MiANUCaHHAM / BUKOHAHHSAM Oyb-
skoro JloroBopy, 3aiiicHIOeThCs 3 qoTpuMaHHsIM KopucryBadem Bumor 4.1 c1. 14 1 4. 2 cT. 12 3akony
Vkpaian «[Ipo 3aXHCT NepCOHANBHUX JaHUX» 1 00poOKM BaHKOM TakMX MEpCOHANBHUX JaHUX i3
3apeecTpoBaHo bankoM MeToro.

8.5.9.bank Mae mpaBo mepeBipsATH JOCTOBIpHICTh HagaHUX KoprcTyBauem nepcoHambHUX TaHUX Ta/abo
KOHTaKTHUX JaHUX, B TOMY YHCIi 3 BHUKOPHCTAHHSM IIOCIHYr IHIIKUX OMNEPaToOpiB, a TaKOK
BUKOPHCTOBYBATH iH(OpMAIIiIO PO HEBUKOHAHI Ta/a00 HEHAJIEKHO BHKOHAHI 3000B’s3aHHS 33 MU
[TpaBunamu / JloroBopoM mpH po3IJisiii MUTaHb PO HalaHHs iHmuX nocayr KopucryBauy Ta ykinagansi
HOBUX JIOTOBOPIB.

8.5.10. 3anut Ta HamaHHs iHGOpMaIlii BBaXxKaeThcs 3/ilicHeHNMU 3a 3rofot0 Kopucrtysaua. KopucrtyBau
TaKOX Hajgae 3roqy banky Ha po3kputrtsi bankom Tpetim ocobam iHopmariii, sika MICTUTh OaHKIBCHKY
taemHuIl0 KopucryBada. 3actepexeHHs, 3a3HaueHe B IbOMY MYHKTI [IpaBui BBaxaeTbcsi MUCbMOBUM
nozBosiom KopucryBaya banky Ha po3kpuTTs iHpopMmarii, sika MICTHUTh OaHKIBCbKY Ta€MHHIIO, Y
po3ymiHHi 3akoHy Ykpainu «I[Ipo GaHku 1 6aHKIBCHKY JiSUTBHICTBY, @ TAKOXK Ha PO3KPUTTS iHopMaIlii
po oco0y (Kopuctysaua) y po3yminHi 3akony Ykpainu «IIpo iHpopmartiio».

8.6. Indopmauiiini noBigomaeHHs

8.6.1.Indopmaniiini moBizomuenns (gai-«IloBiToMJIeHHSI») - TOBITIOMJICHHS, 1[0 HAMPABISIOTHCS
KopucryBauy uepe3 omeparopiB MOOUIBHOTO 3B’S3KYy Yy BHUIJISAlL SMS-NOBIIOMIIEHb, CHUCTEMHU
MUTTEBOTO OOMIHY MOBIAOMJICHHIMH (MeceHeKepH, 30kpema Viber), Push-noBimomnens abo iHImMMu
KaHajamu, Bu3HaueHnMu bankom ta KopuctyBauem npu yknaneHHi Jlorosopy.

8.6.2.IToBinomnenns Bix banky KopucryBauy, 1110 CTOCYETbCS OCTAHHBOT'O Ta HE MICTUTh BiJJOMOCTEH,
110 € OaHKIBChKOIO TaeEMHUIIEI0/KOHD1IeHIIHHOI0 1HPopMalieto, bank moxe Hanpasutu KopucrtyBauy
IUIXOM PO3MIIIEHHS] TAaKOTo IMOBIAOMIIEHHS y AocTynHoMmy s KopucTyBadiB miclii Ha BeO-caiTi
banky y mepexi [aTepHer 3a mocumanssm: Www.bankvostok.com.ua.

8.6.3.KopucryBau 3000B’s13yeThCsl CBO€YacHO (HeraiiHo) o3HailommtoBaTHca 3 IloBinomieHHSIMH,
po3MmillieHMMHU Ha BeO-caiiTi banky y mepexi [aTepHer 3a mocumanusam: Www.bankvostok.com.ua .
8.6.4.bank Ta KopucryBau 3000B’S3yIOTBCS HEBIAKIAIHO MOBILAOMIISITH OJUH IHIIOTO MPO OYyAb-sAKi
(dbakTH, Moii, MOMHJIKH, HEJIOJIIKH, TOIIO, 1[0 € CYTTEBUMHU (ICTOTHUMH) ISl CIIUIBHOI A1i/CriBIpalli
CropiH, HEBIAKIATHO HAJAABATH BiAMOBIAI HA 3anmUTH iHIIOI CTOPOHU CTOCOBHO TakuX (hakTiB, MOIIH,
MMOMMJIOK, HEIOJIIKIB.

8.6.5.KopucryBau 3000B’s3yeTbesl BiamkoayBatu banky Oyab-ski 30UTKH Ta IIKOAY, LIO 3amoJisHI
banky B pe3ynpTaTi 3milicHeHnx baHkom [iii Ha BUKOHaHHS Oyab-sikoro IloBimomiieHHs, HagaHOTO
KopucryBadem (uu Big imeni Kopucrysaua).

8.7.3aneBHeHHs Ta rapanTii KopucryBaua
8.7.1.Yxnanarouu J{orosip Ta o3HalioMuBIIHCE 3 InMu [IpaBunamu, KopucTtyBad 3asBiisie, rapaHTye Ta

MiATBEPIKYE, 110:
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8.7.1.1. KopuctyBau mMa€ 3/1aTHICTb BUKOHYBaTH yMOBHU JloroBOpYy Ipo HaJaHHS PAa30BHX IUIATIKHUX
nocayr 3 BUkopuctanusm EIT3.

8.7.1.2. KopucryBau/tipeacraBuuk KoprcTyBaya MOBHOBaKHHM yKiagath JIOroBip Ta BHKOHATH
3000B 's13aHHA 3a ykiajgeHuMm JloroBopom, ockinbku KopucryBad/ocoba, sika ykinanae Jlorosip Bif
iMmeni KopucrtyBaua, mae BCi HEOOXimHI JJI1 YKJIQJCHHS Ta BUKOHAaHHS J[OTOBOpPY MOBHOBa)KECHHS,
yknajgeHas J{oroBopy Ta #oro BUKOHAHHS HE CYNEpPEeYUTh MOJOXKEHHSIM YMHHOTO 3aKOHOJIABCTBA a00
JOTOBIpHUM OOMeXeHHSIM, 000B s13k0BUM 11 KopucrtyBaua, fioro CtaryTy abo 1HIIMM YCTaHOBYUM
JTOKYMEHTaM(JUI FOPUINYHOT OCOOH).

8.7.1.3. He icnye Hisikoro Bigomoro KopucryBauy/mpencraBauky KopuctyBaya mpoBaJKEHHS Y Cy/i,
rOCIoIapChKOMYy  CyAi,  JEpKaBHUX YW  IHIOUX  OpraHax, SK&  MOXe  OOMEKHUTH
KopucryBaua/mpencrasuuka KopucryBaua y 3/1iiiCHEHHI TPaBOYMHIB, CyTTEBO HETaTUBHO BILUIMHYTHU
Ha (iHaHCOBUH cTaH uM AisbHICTH KopucTyBaua a0o MEpemkoAuTH HAIEKHOMY BHKOHAHHIO
JloroBopy 4YM YCKIAQOHUTH HOro; YyKJIaJeHHS Ta BHUKOHaHHS KopucryBaueMm/mpencTaBHUKOM
KopucrtyBaua [loroBopy He CHpUYHMHS€ HEBUKOHAHHS Ta/ab0 MOpPYIICHHS OY/Ib-SKOTO IHIIOTO
MpaBOYMHY (I0TOBOPY), YKIaaeHoro KopucryBadem 3 0yb-sa1k0r0 (Hhi3ndHO0 0c00010 Ta/ab0 cy0’€KTOM
MiANMPUEMHUIBKOT  JiSTTBHOCTI, HE CYNEpeYHuTh YCTaHOBUMM/PEECTpaIiitHUM JOKYMEHTaM
KopucryBaua-cy0’exta mignpueMHUIBKO1 Asu1bHOCTI, KopucTtyBaua-¢i3nuHoi ocodu, sika MpoOBaJAUTh
He3aNnekHy mpodeciiHy MisSUTbHICTh, HE ICHYe OOCTaBHH, IO CTBOPIOIOTH 3arpo3y HAICKHOMY
BUKOHaHHIO JloroBopy (CyA0Bi clipaBu, MaifHOBI BUMOTH TPETiX 0Ci0 TOIIO).

8.7.2.Yxnanarouu JloroBip Ta 03HaiOMUBIIUCEH 3 IuMU [IpaBunamu, KopuctyBad 3asBiisie, rapanTye Ta
MiATBEPIIKYE, 1I10:

8.7.2.1.03naiiomnenuii 3 JloroBopom (1umu IlpaBwiamu i Tapudamu) banky, mo airoTh Ha aaty
ykinananHs J[oroBopy, a Takox J1a€ 3roJy Ha iX 3MiHY y MOPSIKY, BCTAHOBIEHOMY ITuMu [IpaBunamu;
8.7.2.2.03HalioMIIeHHH 13 3MICTOM HOpPMAaTHBHO-TIpaBOBHX akTiB HamioHansHOTO 6aHKy YKpaiHu 1010
HAJaHHS TUIATDKHUX TOCTYT Ta 37ilcHeHHs OaHKamMHu (PIHAHCOBOTO MOHITOPUHIY Ta 3000B’SI3y€ThCS
JTOTPUMYBATHUCS 1X TIOJIOKEHB;

8.7.3.Ykiagarouu Jorosip Ta MOTIEPETHBO 03HAOMHUBIIINCH 3 UMU
[IpaBunamu,KopucryBau/nmpencraBauex KopucrtyBaua 3asBiisie, rapaHTye Ta HIATBEPIKYE, IO IO
yknaganHs JloroBopy B pamkax 1ux IIpasun KopuctyBau o3HaiiomuBcs Ha BeO-caiiti banky B Mepexi
Inteprer 3a mocmmanusaMm: Www.bankvostok.com.ua y mocrymuomy juis KopucryBaua/mpeacraBHuka
KopucTyBaua MmicIii B ToUIli HaJJaHHS Pa30BUX IUIATDKHUX MOcayr baHky Ta moroamBcs 3 yMOBaMHU IIUX
[IpaBwii, mOBHICTIO I 0€3yMOBHO MOTOAMBCS Ta NMpHUeNHaBcA 10 LMX IlpaBun, siki € HEBiJ'€MHOIO
yactuHoto JloroBopy, ymoBu ix KopucryBauy/mpencraBuuky KopuctyBaya — 3po3ymisii Ta He
noTpedyIOTh J10IaTKOBOTO TIYMadeHHsI, BIANOBIIAIOTh 1HTepecam KopucryBada, € po3yMHUMH Ta
cnpaBeanuBuMy; KopuctyBau po3ymie Bci ymoBH, BukianeHi B [lorosopi (ITyGmiuniii Ta
[nauBinyaneHiil yacTuHax J{OroBopy) 1 MOTOKYETHCS 3 HUMH, YMOBU JlOroBOpy HE MOTpPeOYyIOTh
J0JIaTKOBOT'O TIyMadeHHs, BiAMOBiAal0Th iHTepecaM KopucryBaua, € pO3yMHUMH Ta CIIpaBeIMBUMU 1
KopucTyBad morouKyeTbes 3 HUMH.

8.7.4.Yxnanaroun JloroBip Ta MONepeHbO  O3HaloMMBIIMCHL 3 UMM  [IpaBunamu,
Kopucrysau/mpencraBauk KopucryBaya 3asBisie, rapaHTye Ta HiATBEPIKYE, 110 HA MOMEHT YKIIQJICHHS
Horosopy Kopucrysau/npencraBuuk KopucryBaya He nepeOyBae Tija BIUIMBOM OMAaHHU, MOMHIIKH,
oOMaHy, HaCHJIHCTBA, TIOTPO3H, 3IOBMUCHOI yroau ado 30iry BaKKHUX I HbOTO 00CTaBHH, BiH HE €
KOJHUM YMHOM OOMEXEHHMM 3aKOHOM, 1HIIIUM HOPMAaTHBHUM aKTOM, CY/JIOBUM DillIeHHSIM a0o0 1HIINM,
nependaueHuM YMHHUM 3aKOHOJAaBCTBOM, CIIOCOOOM B CBOEMY TpaBi ykiacTu Jlorosip Ta BUKOHYBAaTH
YMOBH YKJazeHoro Jlorosopy.

8.7.5. Vxianaroun JHorosip Ta MOTIEPETHHO 03HAMOMHUBIIINCH 3 UMHA
ITpaBunamu,KopuctyBau/mpencraBHuk KopucryBaua 3asBisie, TapaHTye Ta MiATBEPUKYE, MIO
ykianeHHs [loroBopy B pamkax uux IlpaBun 3xificHioetbess MiK bankom ta KopucryBauem 6e3
HaB’sI3yBaHHS OCTAHHBOMY OaHKiIBCHKUX/TIATI)KHUX/CYITYTHIX/CYIPOBIIHUX/A0AATKOBUX/ TOTIOMIKHUX
nocyr baHky Ta TpeTix ocib.

8.7.6.Yxiagaroun Jlorosip Ta MONepeIHbO 03HAaMOMHUBIIIHCH 3 AMU
[IpaBunamu,KopucryBau/mpencraBauk  KopucrtyBaua 3asBisie, rapaHtye Ta MiATBEPIXKYE, LIO
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KopucryBau/npencraBank KopucryBaya He 31HCHIOBAaTHME Pa3oOBi IUIATIXKHI Omepartii, sSKi MICTATh
O3HaKW Jeramizamii (BiAMHUBAHHS) IOXOJIB, OJEpXKAHUX 3JOYMHHUM MUIIXOoM, abo (QiHaHCyBaHHS
TepOpU3My, HMOro HE BKJIIOYEHO N0 TEpeNiKy OociO, IMOB’s3aHUX 13 3IIHCHEHHSIM TEPOPUCTHYHOI
TisuIbHOCTI @00 11010 SKOT 3aCTOCOBAHO MIKHAPOHI CaHKIIIT;

8.7.7.Ykimagarouu Jorosip Ta MOTIEPETHBO 03HAOMHUBIIINCH 3 UMUA
[TpaBunamu,KopuctyBau/mpencraBHuK KopucTtyBaua 3asBiisie, rapaHTye Ta MiATBEPIKY€, IO BiH B
MTOBHIM Mipl 03HAHOMJICHHIA 3 BAMOTaMH YHHHOT'O 3aKOHOJIaBCTBa Y KpaiHu, a came 31 3micToM cT.190 Ta
cr.222 KpuminaneHoro koxaekcy Ykpainm «lllaxpaiictBo» Ta «lllaxpaiictBo 3 (iHAaHCOBUMHU
pecypcamm».

8.7.8.Bci 3asBM Ta TapaHTii, BUKJIAJCHI B IIbOMY pO3IiJIi, 3aJUIIAIOTHECS YMHHUMHU 1 TaKUMH, IO
BIJIIIOBIJAIOTh JIHCHOCTI, Ta 3aCTOCOBYBATHUCS 110 yKiageHoro Crtoponamu Jlorosopy.
8.7.9.Vxnamaroun  JloroBip Ta  MONEpeaHHO  O3HAWOMHBIIMCH 3  [uMu  [IpaBuiamuy,
KopucryBau/npencraBauk KopucrtyBaua 3asBiisie, rapaHTye Ta MiATBEpUKYE, L0 MEpe]] YKIaJAEHHIM
Horosopy KopucryBau/mpeacraBuuk KopuctyBaua 3 indopmariero npo bank, misnpHicTh banky,
1aTikHi nocayru banky, /loroBopom npo HajlaHHS pa30BUX IUIATDKHUX MOCTYT 3 BUopucTaHHsM EI13
banky Ta iHmo iHhopMmaIli€ro BiamoBiTHO 10 yacTuHU Ipyroi cT.12 3akony Ykpaiau «IIpo ¢inancosi
MOCIYTH Ta JiepKaBHE PEryJIIOBaHHS PUHKIB (DIHAHCOBUX MMOCIYr» Ta yacTHHM nepiioi cr.30 3akonHy
VYxpainu «[Ipo mmaTi>kHi TOCIyrn» 03HaOMIIEHUH, a came 3 iHpOpMaIlitoe TIpo:

1) bank, a came: HallMeHyBaHHs, MICLIE3HAXOKCHHs, (AKTUUHY ajJpecy, 3a SKOK 3I1HCHIOETHCS
HaQJIaHHS TUIATDKHUX mochyr (azpecy BigaiieHHs banky), tenedon Konrakr-LleHTpy (KOHTaKTHHNA
tenepon banky), anpecy enexkTpoHHoi nomTu baHky, azxpecy, 3a SKOHO NpUHAMAIOTbCA CKapru
CTIIOYKUBAYIB TUIATDKHUX IMMOCIIYT; HAWMEHYBaHHS, MICIIC3HAXOKCHHS Ta (AaKTUYIHY aJpecy, 3a SKOI0
3MIACHIOETHCS HAJaHHS IUIATDKHUX MOCTYr KOMEPLIMHOTO areHTta (3a HasBHOCTI); B1JIOMOCTI PO
JepkaBHY peectpaiiro banky, peectpamiitauii Homep 3 Peectpy Ta iHIIY iHpOpMAIiio, IO JA€ 3MOTY
imeHTudikyBaTu KOMEpIiiiHOro areHta (3a HasBHOCTI); iH(opmaliio 1m0A0 BKIOYeHHS baHky no
JlepxkaBHOTO peecTpy OaHKIB; iH(POPMAIIiIO MO0 HASIBHOCTI B baHKy mpaBa Ha HaJaHHS IUIATIKHUX
MOCIyT; KOHTaKTHY iH(popmanio HanionansHoro 6anky Ykpainu (oprany, sKuil 37iiCHIOE Jep>KaBHE
pErytoBaHHS 111010 AisUIbHOCTI baHKy) Ta opraHiB 3 MUTaHb 3aXKUCTY MPaB CIOKNUBAYIB;

2) matixHy nocayry banky, onmuc OCHOBHHUX XapaKT€pPUTCTHK IUIATIKHOT HOCIYTH Ta YMOBH 11 Ha/laHHS;
YMOBH HaJ[aHHsI JOJJATKOBUX MOCIIYT; (OpMY Ta MOPAAOK HaJaHHS 1 BIIKJIMKAaHHS [JIaTIXKHOT IHCTPYKIIIT
Ta 3rogu KopucryBada ik MjaTHUKa Ha BUKOHAHHS Pa30BOi IJIATDKHOI omneparii; mopsaoK NPUHHATTS
70 BUKOHAHHS IJIATDKHOT 1HCTpYKWili baHkoM, HacTaHHS MOMEHTY O€3BIIKJIMYHOCTI IUIATLHKHOL
IHCTPYKILIi; MOCKUJIaHHS Ha poOoYMii Ta omepauiiHuil yac baHKy sk HajaBaya IUIATDKHUX MOCTYT, Ha
MaKCHMaJbHUIl Yac BHKOHAHHS pPa30BOl IJIATLKHOI OmNepalliid; MOCHUJIaHHS Ha JIMITH (OOMEXEeHHS)
BUKOPUCTaHHS IUIATDKHUX IHCTPYMEHTIB; a TaKoX 1H(OpMaIlito Mpo KOMiciiiHi BUHAropou, NpOLEeHTH1
CTaBKHM, 3aCTOCOBHMM KypC IMepepaxyHKy I1HO3€MHOI BaJIOTH, IO 3aCTOCOBYIOTHCS JI0 OOpaHOi
KopucrtyBauem miati>kHoi mocinyru (mepenik ycix Tapudis, KOMICIHHMX BHHAropojx ta 300piB, sKi
KopucryBau mae crutauyBati baHky sk HajaBady IUIATKHUX TOCITYT 32 HAaJaHHS 0OpaHOi TUIaTiHOT
nociayry; iHgopmaiio Hpo MPOLEHTHI CTaBKM, L0 3aCTOCOBYIOThCS 10 obOpaHoi KopucryBauem
IUJIaTKHOT MOCIYTM, Ta METOJUKY IX OOuMcIeHHS; 1H(OpMalliio Npo Kypc NepepaxyHKy 1HO3EMHOi
BaIIOTH, IO 3aCTOCOBYEThCS 0 oOpaHoi KopucTyBauem MiaTiXHOi MOCIYTH, Ta METOAMKY HOro
BHU3HaueHHs; 1H(QopMalilo mnpo mTpadu, IMEHi, IO 3acCTOCOBYIOThCA 10 oOpaHoi KopucryBauem
IUTATIKHOT MOCIYTH, Ta METOAMKY iX OOUMCIIEHHS), TOOTO 3arajibHy cCyMy 300piB, IJIaTeXIB Ta 1HIIMX
BUTPAT, SKi MOBUHEH cIulaTHT KopucTyBad, BKIIOYHO 3 IMOaTKaMH, a00 SIKII0 KOHKPETHUN pO3Mip He
Moyke OyTH BU3HAUEHUH - OPSIOK BU3HAUEHHS TaKUX BUTPAT;

3)lorogip, a came: HasiBHicTh y KoprcTyBaua npaBa Ha BiIMOBY Bij JloroBopy; CTPOK, MPOTSTOM SIKOTO
KopucrtyBauem Moxe OyTH BHKOPHUCTaHO IpaBO Ha BiAMOBY BiJ JloroBopy, a TakoX IHIII yMOBHU
BUKOPUCTaHHsS IIpaBa Ha BiAMOBY Bia JloroBopy; MiHiManbHMI cTpok aii JloroBopy (sSKIIo
3aCTOCOBYEThCA); HasgBHICTh y KopucryBaua mpaBa posipBaTh uu npunuHuTH Jlorosip, mpasa
JIOCTPOKOBOTO BHKOHAHHS JOroBOpy, a TakoX HACHIJIKH TaKUX [id; MOPSJOK BHECEHHS 3MIH Ta
JIONIOBHEHB /10 [IoroBOpy; HEMOXIIMBICTh 301IbIIEHHS (PIKCOBAHOI MPOILIEHTHOI CTaBKH 3a JloroBopoM
(3a HasiBHOCT1) 6€3 mucbMOBOi 3roau Kopucrysaya;
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4)cnocib KoMyHiKarlii-3aco0u 3B’s13Ky IS repeaaBadHs iHdopMarlii abo MoBiIOMICHHS BiIIOBIIHO 10
JloroBopy, BKJIIOUAIOYH TEXHIYHI BUMOTH J0 00JIalHaHH Ta porpamMHoro 3abde3neuyenHs KopucryBaua
(3a moTpedm); oOCsAT, MOPSATOK 1 YaCOBHH MPOMDKOK HajgaHHs iHGoOpMarllii BiANOBIAHO A0 oOpaHOi
KopucryBauem miuaTi>kHOT IOCTYTH;

5)3axou 6e3nexu- iHgopmalliro mpo 30008’ s3anHs KopuctyBaua 111010 3a6e3nedeHHs] HUM 30€pe)KeHHS
IUTATDKHUX IHCTPYMEHTIB Ta iHAWBIAyanbHOI 007iKOBOI iH(OpMalii; iHpopMmalilo mpo Mpoueaypu
IIPOBE/IEHHS 3aXOJiB, CIIPSIMOBAaHMX Ha 3alo0IraHHs HEBUKOHAHHIO a00 HEHaJEeKHOMY BHUKOHAHHIO
Pa30BHX IJIATDKHUX ONEpalLliid, a TAKOXK MPO BiIMOBINANBHICTh baHKy, sIK Ha/laBaya IUIaTHKHUAX MTOCTYT,
y pa3i HEBUKOHaHHsI a00 HEHAJIEXKHOI'0 BUKOHAHHS Pa30BUX IUIATDKHUX OIepaliil; mpoueaypy B3aeMoii
Mk baHKoM, SIK HajlaBadeM IUIATKHUX mociyr, Ta KopuctyBadem Ha BUMA0K MIaxpaiicTBa (Migo3pu
maxpaicTBa) abo 3arpo3u 6e3mneri BAKOHaHHS Pa30Boi MJIaTHKHOT orepartii; mporeaypy B3aeMoaii Mix
bankom, sk HajgaBaueM IMIaTLKHUX mociyr, Ta KopucryBauem y pasi 31iHCHEHHS HEaKIETITOBAHUX,
IIOMUJIKOBHMX, HEHAJIEKHMUX PAa30BUX IUIATDKHUX omepaliil Ta nmopsaok 3BepHeHHs KopucryBaua 3a
BiJIIIKOAYBaHHIM 30MTKIB, 3aBJaHUX y PE3YJIbTATI pa30BUX IUIATOKHUX ONepaiid, mpoBeneHX bankom
SK HaJlaBayeM IUIaTIXHUX HOCIYT;

6) MexaHi3mu 3axucty npaB KopucryBauiB/crioxkuBadiB IIATHKHUX MOCIYT Ta MOPSIIOK BPETYITFOBAHHS
CHIpPHUX NHUTaHb, LI0 BUHUKAIOTh Y MPOLEC] HAJaHHS IUIATIXHUX IOCIYT; MOXJIIUBICTh Ta MOPSIOK
103acyI0BOro po3risiay ckapr KopucryBaui/CrioxuBayiB IUIATHKHUAX MTOCIYT; HASIBHICTh TAPAHTIHHUX
(hoH/IIB BIAMOBIIHO 0 3aKOHO/IaBCTRBA.

8.7.10.bank po3MiCTHB B JOCTyIMHOMY Ui orisiay KopucryBauamu Miclli y TOYKaxX HaJaHHS Pa3oOBUX
IaTiKHUX nociyr banky Taky iHbopMariito:

1)pexxum poOOTH TOUKH HAJIAaHHS PAa30BHX IUIATHKHUX TOCHyT baHky;

2)3pa3ok 0(OPMIICHHS IJIATIXHOT IHCTPYKILIT 32 Pa30BOIO MIATIKHOIO OIEPAIli€lo;

4)BuTAr 3 Hakazy (PO3MOPSHKECHHS) MPO BCTAHOBICHHS TapudiB 3a HaJaHHS pPa30BUX ILUIATIHKHUX
nocayr baHky;

5)xonTtakTHa iH(Mopmanis banky, 3a sikoro KopucTyBau Mae MOXJIHMBICTH O3HAWMOMHUTHCS PO Hac
00CIIyroByBaHHS y TOUKAX HaJaHHS Pa30BUX IIATLKHUX MOCHYT baHKy Ta OTpMMAaTH KOHCYNBTALIIO ITPO
Ha/IaHHS Pa30BUX IUIATIKHUX MTOCTYT.

8.8.Bpery.ioBaHHs copiB

8.8.1.CTOopoHM JOMOBWJIMCS, IO MaTepialbHUM IPaBOM, IO PEryitoe MpaBoBigHOCMHM CTOpiH 3a
JloroBopoM npo HaJaHHS TUIATIKHUX ITOCIYT € TPaBO JepKaBH Y KpaiHa.

8.8.2.ITopsanok posrisiny bankom 3BepHeHp KopucTyBadiB 3 mHUTaHb BUKOHAaHHS CTOPOHAMU YMOB
ykiazneHoro Jlorosopy: KopucryBau Moxe 3BepHyTHCS ycHO/mUcbMOBO 10 banky 3a anapecoro,
BKazaHOIO Ha BeO-caiiTi banky B mepexi [HTepHer 3a mocmmannsm: Www.bankvostok.com.ua, 3a
JIOTTIOMOTOF0 3aC00iB €CKTPOHHOTO 3B’ 513Ky, 3a ajapecoro https://bankvostok.com.ua/ru/citizensappeals.
8.8.3.CnipHi nuTaHH, sIKi MOXKYTh BUHUKHYTH Mk bankoM 1 KopuctyBaueM y 3B’3Ky 3 yKJIaJlaHHSM,
BUKOHAHHSM yKi1ajeHoro CtopoHamu J[oroBopy, a Takok 3 OyIb-SKHX 1HIIMX IMATaHb, [0 CTOCYIOTHCS
JIoroBopy,CTaHOBJIATh TNpPEAMET CHOpY, 1, MO MOXJIMBOCTI, BHPINIYIOTHCS IIISXOM HPOBEAECHHS
[IEpPETOBOPIB.

8.8.4.Y pasi BuHuKHeHHs criopy Mix KopucryBauem Ta baHkom 3 mpuBOAYy BUKOHAHHS HOPM 3aKOHY
VYkpainu «IIpo miati>kHi mocayru» Ta HOpMaTUBHO-TIpaBOBUX akTiB HaiioHanbHOro 6aHKy YKpaiHu,
IO PEryjiolTh MAISUIBHICTh Ha IUIATDKHOMY pHHKY, KopucTyBau Mae mNpaBO 3BEPHYTHCS [0
HamionanesHoro 6anky Ykpainu 13 ckaproto Ha aii banky: BeG-caiit HanionansHoro 6anky Ykpainu
po3znin "3BepHeHHs rpoMaisH” odiniiHoro [HTepHeT-npencrapuunTBa HaionanesHoro 6anky Ykpainu:
https://bank.gov.ua/ua/consumer-protection/citizens-appeals Ta  https://bank.gov.ua/ua/consumer-
protection.I"apsiaa ninis: 0 800 505 240.

Hamionansuuii 6ank Ykpainu opranizoBye po3riisin ckapru KopucryBada - ¢i3udHOi 0cOOH 3 TPUBOIY
BUKOHaHHA HOpM 3akoHy VYkpainu «[Ipo miaTikHi MOCIyrH» Ta HOPMATHBHO-TIPABOBHUX aKTiB
HamionaneHoro 0aHky VYkpaiHu, 110 PEeryiiolOTh IISUIbHICTh Ha IJIATDKHOMY PHHKY, B IOPSIKY,
BHU3HaueHOMY 3akoHOM Ykpainu "lIpo 3BepHEHHs rpoMaisH" 3 ypaxyBaHHsM 3akoHy Ykpainu "IIpo

23


http://www.bankvostok.com.ua/
https://bankvostok.com.ua/ru/citizensappeals
https://bank.gov.ua/ua/consumer-protection/citizens-appeals
https://bank.gov.ua/ua/consumer-protection
https://bank.gov.ua/ua/consumer-protection

(iHAaHCOBI TOCITYTH Ta JEp)KaBHE PETYIIOBaHHS PUHKIB (DIHAHCOBUX TMOCTYr" Ta I1HIIMX HOPM
3aKOHOJABCTBA y c(hepi 3aXUCTy MPaB CIIOKUBAUIB.

8.8.5.KopucryBay Moxe TakoX 3BepHYTHCS 10 Jlep)KaBHOI Ciry)kOM YKpaiHW 3 NMUTaHb O€3MEeYHOCTI
XapuoBHX IMPOJAYKTIB Ta 3aXUCTy CHOXHBaviB (JepKIpoJCoKUBCIY OU), sSKa € LEHTPAIbHUM
OpraHoM BHKOHABYO1 BJIaH, TISUIBHICTh SKOTO CIIPSIMOBYETHCS 1 KoopauHyeThesi Kabinerom MiHicTpiB
VYkpaiHu Ta SKMi peanidye Jep)KaBHY MOJITUKY Yy Taly3i JepKaBHOTO KOHTPOJIIO 33 JOAEP KaHHSIM
3aKOHOJIaBCTBA PO 3aXMCT IIPaB CIOKUBAYIB 1 peKiIamy B Iii cdepi.

[TomrroBa anpeca Jlepxxnpoacnoxusciyx6u: 01001,m.Kuis, Byn.b.I'pinyenka, 1.

Limomo6osa "apsiua minist (Call-tientp): (044)364 77 80, (050) 23004 28

Enexrponna nmomra: info@dpss.gov.ua

8.8.6.5Ikmo BperynaioBaHHS CIIPHUX NUTaHb Y 3B 3Ky 3 YKJIAJaHHSM, BUKOHAHHSIM YKIIAJCHOIO
Croponamu /loroBopy, a Takox 3 OyAb-KHX IHIIUX HUTaHb, IO CTOCYIOTHCS J[OrOBOpY HUISIXOM
MeperoBopiB cTae HeMOXJIUBUM 1 CTOpOHAM HE BIANOCS JOCATTH 3roju, BCl criopu Mix CTopoHamu
BUPIIIYIOTHCS Y CYyZOBOMY HOPSIZIKY.

JloroBip He oOmexye mpaBo KopucTyBaua Ha 3BEpHEHHS O CyAy 3a 3aXHCTOM CBOiX MOPYLIECHUX,
HEBM3HAHMX a00 OCIOPIOBAaHUX TIpaB, CBOOOJ UM IHTEpECIB y TOPAAKY, TNepeadadyeHoOMy
3aKOHOJIAaBCTBOM Y KpaiHH.

8.8.7.Ctoponn morommiumcs, Mo yci cnopu Ta cynepedkn Mix CrtopoHamu J{oroBOpy miIsrarTh
PO3TIIsiAY y BIAMOBIAHOMY CyJi YKpaiHu 3a MiclieM yKJIaJanHaM J{oroBopy, B HOpAIKY, epeadadyeHoMY
YMHHUM 3aKOHO/IaBCTBOM YKpaiHU.

8.9. 3mina IlpaBua/Tapudis

8.9.1.11i IIpaBuna BcTymaroTh y [it0 3 IHS iX 3aTBepkeHHs [IpaBninasam banky.

8.9.2.Tapucu BCTYnaroTh B Jit0 3 1aTH, BCTAHOBJICHOT BHYTPIIIHIM JOKyMeHTOM baHKy .

8.9.3. 1o nux IlpaBun/TapucdiB MoxyTb OyTH BHECEHI 3MiHM, MPO MO0 baHK MOBIAOMIISE HUIIXOM
po3mimenas HoBoi penmakuii IlpaBun/Tapudis y mocrymuomy mis KopucryBada Micii B TOYKax
HaJ/IaHHS Pa30BHX IJIATDKHUX 1MOCcHyr baHky Ta Ha BeO-caiiTi banky y mepexi [HTepHeT 3a MoCHIaHHSM:
www.bankvostok.com.ua He misHime,Hik 3a 3 (Tpu) KajgeHAapHUX AHI 10 HAOpaHHS YUHHOCTI
BiJIMOBIAHUX 3MiH.
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PO3LJI 9. IHIII YMOBHA

9.1.CropoHM miITBEP/DKYIOTh, IO TeKCT JloroBopy mHpo HaJaHHS Pa30BUX IUIATDKHUX TOCIYT 3
BukopuctanHaMEIT3/uux [IpaBun BigoOpaxae midicui Hamipu CTOPIH.

9.2.]1ns 3miiiCHeHHSI KOHTPOIIIO SIKOCTI oOciyroByBanHs KopuctyBau Hamae cBOIO 3rofy, a bank mae
MpaBO Ha CBIl po3cyn BecTH 3ByKo3amuc TenedoHHuX po3MoB 3 KopucryBauem/mpeacTaBHUKOM
KopucryBaua nipu #oro 3sepHenHi B Konrakr-nientp banky, inmi migposainu banky, npu 3BepHEHHI
cniBpoOiTHUKIB banky no KopucryBada/ynoBHoBaxkeHOTo mpejicTaBHHKa KopucryBada, a Takox
BUKOPHCTOBYBATH 3BYKO3AIUC JJIS MIATBEPKEHHS (PaKTy Takoro 3BepHeHHs. KopuctyBau Hagae banky
0€3BIIKINYHY MUCHMOBY 3TrOJly Ha 3/1MCHEHHS Ta MOJAAJbIIEe BUKOPUCTAHHS TAKOTO 3BYKO3ANHCy Ha
po3cyn banky.

9.3.KopucryBau Hajae banky 0e3ymMOBHY Ta O€3BIAKINYHY MMCHbMOBY 3r0Jly Ha HaJaHHs 1HQopMaIrii
MIPaBOOXOPOHHUM OpraHaM Ta/ab0 I1HIIUM KOMIIETEHTHHM OpraHaMm JIep>KaBHOi Biaau YKpaiHw,
yCTaHOBaM Ta OpraHizamisiM Ha iX OQIUIMHMA 3aMuT 100 BUKOpUcTaHHA KopucTyBayem KOIITIB,
iHpopMarliro noB’s3any 3 nopyuieHHsM KopucryBadem Oynp-sKux yMOB yKiazeHoro JloroBopy /mux
[IpaBmi, a TakoX BIJOMOCTI YU CYKYIHICTH BigoMocteil mpo KopucryBaua, 3a sSKUMH 0COOYy
KopucryBaua inentudikoBano/ado Moxe OyTH ieHTH(IKOBaHO Ta sKi cTand Bimomi banky mix vac
yKiagaHHs Oynp-skoro JloroBopy 9 mOpoTsIroMm cTpoky #oro nii (nani—«Iudopmanis mpo
KopucryBaua/Kiienra»), mnpo ymoBu Oyab-skoro JloroBopy, mpo cTaH 3a00OproBaHOCTI
KopucryBaua/Kiienra 3a Oyab-sikuMm J[oroBopoM TOIIO, B TOMY 4YHCII y BHUIAJKaxX, KOJH Taka
iH(popMaIis MiCTHTh OaHKIBCbKY TA€EMHHIIIO.

9.4 KopuctyBau Hanae banky Oe3yMoBHY Ta O€3BIAKIMYHY MUCHBMOBY 3T0Jly Ha BHUKOPUCTAHHS,
moIMpeHHst  (PO3MOBCIODKCHHS, peaiizaiito, nepenady) Iadopmarnii npo KopucryBaua ta/abo
iH(popMallii, sika ctana BizoMa baHky npu ykinazeHH1 Oyab-skoro J[oroBopy Ta mpoTsirom CTpoKy Horo
Tii.
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